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This policy consists of this policy cover, the Policy Declarations and the Policy Forms, and endorsements listed  
in that declaration form.  

In return for payment of the premium, we agree with the Named Insured to provide the insurance afforded by this 
policy. That insurance will be provided by the company indicated as insuring company in the Declarations by the 
abbreviation of its name.  

One of the companies listed below (each a stock company) has executed this policy, but it is valid only if counter- 
signed on the Declarations by our authorized representative.  

The Travelers Indemnity Company (IND) 
Travelers Property Casualty Company of America (TIL) 
The Travelers Indemnity Company of Connecticut (TCT) 



POLICY DECLARATIONS POLICY NO.:
COMMERCIAL EXCESS LIABILITY ISSUE DATE:
(UMBRELLA) INSURANCE POLICY

INSURING COMPANY:

1.  NAMED INSURED AND MAILING ADDRESS:

2.  THE NAMED INSURED IS A:

CORPORATION SOLE PROPRIETOR PARTNERSHIP OR JOINT VENTURE OTHER

4.  PREMIUM: $ Flat Charge Adjustable (See premium schedule)

5.  LIMITS OF INSURANCE:

COVERAGES LIMITS OF LIABILITY

AGGREGATE LIMITS OF LIABILITY

General Aggregate

COVERAGE A - Bodily Injury and
Property Damage
Liability

COVERAGE B - Personal and
Advertising Injury
Liability

RETAINED LIMIT any one occurrence or offense

6.  SCHEDULE OF UNDERLYING INSURANCE:

POLICY LIMITS (000 omitted) COVERAGE COMPANY

COUNTERSIGNED BY:NAME AND ADDRESS OF AGENT OR BROKER:

Authorized Representative

DATE:

CG T0 14 04 96 Page 1 of 1

OFFICE:

Products/Completed Operations Aggregate

7. On the effective date shown in Item 3, the Commercial Excess Liability (Umbrella) Insurance Policy  
numbered above includes this Declarations Page and the Policy Jacket (Form UM 00 76 which contains the 
Nuclear Energy Liability Exclusion) and any endorsements listed hereafter: 

X

SEE END. IL T8 01 01 01

SEE ENDORSEMENT CG D0 23 04 96

    2,000,000

3.  POLICY PERIOD: From  11/02/2012  to  11/02/201312:01 A.M. Standard Time at your mailing address.  

    2,000,000

    2,000,000

    2,000,000

            0

     1,941

any one occurrence subject to the Products/ 
Completed Operations and the General 
Aggregate Limits 

any one person or organization  subject to 
the General Aggregate Limit of Liability 

CUP-4391Y201-12-42
09/26/2012

TRAVELERS PROPERTY CASUALTY COMPANY OF AMERICA
THIS POLICY DOES NOT
COVER LIABILITY
ARISING OUT OF
ASBESTOS MATERIAL
SEE ENDORSEMENT

UM 01 96 07 96

X

*
* DIRECT BILL

ISU - THE CIS AGENCY
4821 Main St

Yorba Linda CA 92886

ELMIRA NY SRV CTR

X1961

RANCHO DOMINGUEZ TOWNHOMES
COMMUNITY ASSOCIATION

6101 WEST BALL ROAD, SUITE 301
CYPRESS CA 90630

GOLDEN WEST PROPERTY MGMT



EFFECTIVE DATE:

POLICY NUMBER:

ISSUE DATE:

CUP-4391Y201-12-42

09/26/2012

11/02/2012

LISTING OF FORMS, ENDORSEMENTS AND SCHEDULE NUMBERS

THIS LISTING SHOWS THE NUMBER OF FORMS, SCHEDULES AND ENDORSEMENTS
BY LINE OF BUSINESS

POLICY DECLARATIONS COMMERCIAL EXCESS LIABILITY 
UMBRELLA

CG T0 14 04 96

FORMS ENDORSEMENTS AND SCHEDULE NUMBERSIL T8 01 01 01

UMBRELLA / EXCESS

SCHEDULE OF UNDERLYING INSURANCECG D0 23 04 96

COMMERCIAL EXCESS LIABILITY UMBRELLA INSURANCEUM 00 01 11 03
EXCLUSION - REAL ESTATE DEVELOPMENT ACTIVITIES - 
COMPLETED OPERATIONS

UM 03 59 11 03

AUTO LIABILITY - FOLLOWING FORMUM 03 45 02 00

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISMUM 03 81 01 08

EMPLOYERS LIABILITY - FOLLOWING FORMUM 03 92 11 03

AMENDMENT OF DEFENSE OF CLAIMS OR SUITSUM 04 75 07 08
AMENDMENT OF DUTIES IN THE EVENT OF OCCURRENCE OR 
OFFENSE CLAIM

UM 04 77 07 08

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERSUM 04 88 07 08
AMENDMENT OF COVERAGE B - PERSONAL INJURY AND 
ADVERTISING INJURY LIABILITY

UM 05 11 02 09

CRISIS MANAGEMENT SERVICES EXPENSESUM 06 03 11 10

AMENDMENT OF COVERAGE - NAMED INSUREDUM 00 94 08 86

EXCESS DIRECTORS AND OFFICERS LIABILITYUM 03 07 04 97

REASONABLE FORCE - BODILY INJURY OR PROPERTY DAMAGEUM 03 37 01 99
NUCLEAR ENERGY LIABILITY EXCLUSION ENDORSEMENTBROAD 
FORM

UM 00 76 01 86

EXCLUSION - LEAD INCLUDING PRODUCTS - COMPLETED 
OPERATIONS HAZARD

UM 01 66 08 91

WAR EXCLUSIONUM 01 91 01 02

EXCLUSION - ASBESTOSUM 01 96 07 96

FUNGI OR BACTERIA EXCLUSIONUM 03 64 01 02

EXCLUSION - UNSOLICITED COMMUNICATIONSUM 04 15 10 11

AMENDMENT OF WATERCRAFT OR AIRCRAFT EXCLUSIONUM 04 84 07 08

EXCLUSION - DISCRIMINATIONUM 05 30 03 09
EXCLUSION - VIOLATION OF CONSUMER FINANCIAL PROTECTION 
LAWS

UM 06 09 10 11

CALIFORNIA MANDATORY ENDORSEMENTUM 01 09 02 12

AMENDMENT OF COVERAGE - PROPERTY DAMAGEUM 03 98 11 11

INTERLINE ENDORSEMENTS

FEDERAL TERRORISM RISK INSURANCE ACT DISCLOSUREIL T3 68 05 10

IL T8 01 01 01 PAGE: OF 11
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POLICY NUMBER: ISSUE DATE:

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

SCHEDULE OF UNDERLYING INSURANCE
This endorsement modifies insurance provided under the following:

Item 6 of the Declarations to include:

POLICY LIMITS (000 OMITTED) COVERAGE COMPANY

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

CUP-4391Y201-12-42 09/26/2012

GENERAL AGGREGATE

EACH OCCURRENCE      GENERAL LIABILITY
PROD/COMP OPS AGG

680-6443C017-12   1,000
  2,000
  2,000

TIL

“(If you have any employee exposure in the State of New York,            
the Employers Liability Limits are applicable only to bodily injury to your 
"non-subject employees" as defined under Rule VIII - Limits of Liability, 
A.2., of the WC/EL Manual of the State of New York)”

PRODUCER: OFFICE:

CG D0 23 04 96 Page  of
ELMIRA NY SRV CTRISU - THE CIS AGENCY 700

1 1
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UM 00 01 11 03

COMMERCIAL EXCESS LIABILITY (UMBRELLA)
INSURANCE

Copyright, The Travelers Indemnity Company, 2003 Page 1 of 13

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is and is not covered.  

Throughout this insurance the words "you" and "your" refer to the Named Insured shown in the Declarations. The 
words "we", "us" and "our" refer to the Company providing this insurance.  

The word "insured" means any person or organization qualifying as such under SECTION II – WHO IS AN IN- 
SURED. 

Other words and phrases that appear in quotation marks have special meaning. Refer to SECTION V – DEFINI- 
TIONS. 

SECTION I – COVERAGES 

COVERAGE A. BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY; and COVERAGE B. PER- 
SONAL INJURY AND ADVERTISING INJURY 
LIABILITY.  

1. INSURING AGREEMENT.

a. We will pay on behalf of the insured the "ulti- 
mate net loss" in excess of the "applicable 
underlying limit" which the insured becomes 
legally obligated to pay as damages because 
of "bodily injury", "property damage", "per- 
sonal injury" or "advertising injury" to which 
this insurance applies.  

This insurance applies to "bodily injury" or 
"property damage" only if: 

(i) The "bodily injury" or "property damage" 
is caused by an "occurrence" that takes 
place anywhere in the world; 

(ii) The "bodily injury" or "property damage" 
occurs during the policy period; 

(iii) Prior to the policy period, no insured 
listed under Paragraph 1. of SECTION II  
– WHO IS AN INSURED and no em-  
ployee authorized by you to give or re- 
ceive notice of an "occurrence" or claim, 
knew that the "bodily injury" or "property 
damage" had occurred, in whole or in 
part. If such a listed insured or authorized 
employee knew, prior to the policy period, 
that the "bodily injury" or "property dam- 
age" occurred, then any continuation, 
change or resumption of such "bodily in- 
jury" or "property damage" during or after 
the policy period will be deemed to have 
been known prior to the policy period.  

This insurance applies to "personal injury" or 
"advertising injury" caused by an "offense" 
committed during the policy period, anywhere 
in the world.  

b. Damages because of "bodily injury" include 
damages claimed by any person or organiza- 
tion for care, loss of services or death result- 
ing at any time from the "bodily injury". 

c. "Property damage" that is loss of use of tan- 
gible property that is not physically injured 
shall be deemed to occur at the time of the 
"occurrence" that caused it.  

d. The amount we will pay for damages is lim- 
ited as described in SECTION III – LIMITS   
OF INSURANCE. 

The following provisions apply only with respect 
to Parts 1.a.(i), (ii) and (iii) above: 

1. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior to the policy period, known to have oc- 
curred by any insured listed under Paragraph 
1. of Section II – Who Is An Insured or any 
employee authorized by you to give or re- 
ceive notice of an "occurrence" or claim, in- 
cludes any continuation, change or resump- 
tion of that "bodily injury" or "property 
damage" after the end of the policy period.  

2. "Bodily injury" or "property damage" will be 
deemed to have been known to have oc- 
curred at the earliest time when any insured 
listed under Paragraph 1. of SECTION II – 
WHO IS AN INSURED or any employee au- 
thorized by you to give or receive notice of an 
"occurrence" or claim: 

(a) Reports all, or any part, of the "bodily in- 
jury" or "property damage" to us or any 
other insurer; 
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(b) Receives a written or verbal demand or 
claim for damages because of "bodily in- 
jury" or "property damage"; or 

(c) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur.  

2. DEFENSE OF CLAIMS OR SUITS.  

a. We will have no duty to defend any claim or 
"suit" that any other insurer has a duty to de- 
fend. If we elect to join in the defense of such 
claims or "suits", we will pay all expenses we 
incur.  

b. We will have the right and duty to defend any 
"suit" for damages which are payable under 
Coverages A or B (including damages wholly 
or partly within the "retained limit") but which 
are not payable by a policy of "underlying in- 
surance", or any other available insurance, 
because: 

(1) Such damages are not covered; or 

(2) The "underlying insurance" has been ex- 
hausted by the payment of claims.  

c. We may investigate and settle any claim or 
"suit" in b. above at our discretion.  

d. Our right and duty in b. above end when we 
have used up the "applicable limit of insur- 
ance" in the payment of judgments or settle- 
ments.  

e. We will pay, with respect to any claim or "suit" 
we defend in b. above: 

(1) All expenses we incur.  

(2) The cost of appeal bonds and bonds to 
release attachments, but only for bond 
amounts within the "applicable limit of in- 
surance". We do not have to furnish 
these bonds.  

(3) All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the claim or 
"suit", including actual loss of earnings up 
to $250 a day because of time off from 
work.  

(4) All costs taxed against the insured in the 
"suit". 

(5) All interest on the full amount of any 
judgment that accrues after entry of the 
judgment and before we have: 

(a) paid, or offered to pay; or 

(b) deposited in court: 

the part of the judgment that is within the 
"applicable limit of insurance". 

(6) Prejudgment interest awarded against the 
insured on that part of the judgment we 
pay. If we make an offer to pay the "ap- 
plicable limit of insurance", we will not 
pay any prejudgment interest based on 
that period of time after the offer.  

These payments will not reduce the limits of 
insurance.  

In any jurisdiction outside the United States of 
America (including its territories and posses- 
sions), Puerto Rico or Canada where we may be 
prevented by law or some other factor beyond our 
control from carrying out the agreements under 1.  
INSURING AGREEMENT or 2. DEFENSE OF 
CLAIMS OR SUITS above: 

a. You must arrange to investigate, defend or 
settle any claim or "suit". 

b. You will not make any settlement without our 
consent.  

c. We will pay expenses incurred with our con- 
sent.  

3. EXCLUSIONS. 

This insurance does not apply to: 

a. Expected or Intended Injury 

"Bodily injury" or "property damage" expected 
or intended from the standpoint of the in- 
sured. This exclusion does not apply to "bod- 
ily injury" resulting from the use of reasonable 
force to protect persons or property.  

b. "Advertising Injury" "Offenses" 

(1) Breach of Contract 

"Advertising injury" arising out of a breach 
of contract, except an implied contract to 
use another's advertising idea in the 
course of advertising your goods, prod- 
ucts or services.  

(2) Quality Or Performance Of Goods – 
Failure To Conform To Statements

"Advertising injury" arising out of the fail- 
ure of goods, products or services to con- 
form with any statement of quality or per- 
formance made in the course of 
advertising your goods, products or ser- 
vices.  
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(3) Wrong Description Of Prices

"Advertising injury" arising out of the 
wrong description of the price of goods, 
products or services stated in the course 
of advertising your products, goods or 
services.  

c. Employment-Related Practices 

"Bodily injury" or "personal injury" to: 

1. A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of that person's employ- 
ment; or 

(c) Employment-related practices, poli- 
cies, acts or omissions, such as co- 
ercion, demotion, evaluation, reas- 
signment, discipline, defamation, 
harassment, humiliation or discrimi- 
nation directed at that person; or 

2. The spouse, child, parent, brother or sis- 
ter of that person as a consequence of 
"bodily injury" or "personal injury" to that 
person at whom any of the employment- 
related practices described in paragraphs 
(a), (b) or (c) above is directed.  

This exclusion applies whether the insured 
may be held liable as an employer or in any 
other capacity; and, to any obligation to share 
damages with or repay someone else who 
must pay damages because of the injury.  

d. Contractual Liability 

"Bodily injury", "property damage", "personal 
injury" or "advertising injury" for which the in- 
sured assumed liability under a contract or 
agreement. This exclusion does not apply to 
"bodily injury", "property damage", "personal 
injury" or "advertising injury" to which any pol- 
icy of "underlying insurance" listed in the 
SCHEDULE OF UNDERLYING INSURANCE 
of the DECLARATIONS of this insurance, or 
any renewal or replacement thereof, applies  
or would apply but for the exhaustion of its 
limits of liability. Coverage provided will follow 
the same provisions, terms, definitions, ex- 
clusions, limitations and conditions of the pol- 
icy(ies) of "underlying insurance" listed in the 
SCHEDULE OF UNDERLYING INSURANCE 
of the DECLARATIONS of this insurance.  

e. Workers Compensation And Similar Laws

Any obligation of the insured under a workers 
compensation,  disability  benefits   or   unem-

ployment compensation law or any similar 
law.  

f. Pollution 

"Bodily injury", "property damage", "personal 
injury" or "advertising injury" arising out of the 
actual, alleged or threatened discharge, dis- 
persal, seepage, migration, release or escape 
of "pollutants", or any loss, cost, expense or 
damages resulting therefrom, but this exclu- 
sion does not apply to "bodily injury", "prop- 
erty damage", "personal injury" or "advertising 
injury" to which any policy of "underlying in- 
surance" listed in the SCHEDULE OF UN- 
DERLYING INSURANCE of the DECLARA- 
TIONS of this insurance, or any renewal or 
replacement thereof, applies or would apply 
but for the exhaustion of its limits of liability.  
Coverage provided will follow the same provi- 
sions, terms, definitions, exclusions, limita- 
tions and conditions of the policy(ies) of "un- 
derlying insurance" listed in the SCHEDULE 
OF UNDERLYING INSURANCE of the DEC- 
LARATIONS of this insurance.  

g. Watercraft Or Aircraft 

"Bodily injury" or "property damage" arising 
out of the ownership, maintenance, operation, 
use, including loading or unloading, or en- 
trustment to others of any watercraft or any 
aircraft.  

This exclusion does not apply to: 

(1) A watercraft while ashore on premises 
you own or rent; 

(2) Liability assumed under any contract or 
agreement for the ownership, mainte- 
nance or use of a watercraft; 

(3) A watercraft over 50 feet in length which 
is chartered with crew by or on behalf of 
any insured; 

(4) A watercraft less than 50 feet long which 
you own; or 

(5) A watercraft less than 50 feet long which 
you do not own and is not being used to 
carry persons or property for a charge.  

This exclusion applies even if the claims 
against any insured allege negligence or  
other wrongdoing in the supervision, hiring, 
employment, training or monitoring of others 
by that insured, if the "occurrence" which 
caused the "bodily injury" or "property dam- 
age"  involved  the  ownership,  maintenance, 
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use or entrustment to others of any watercraft 
or any aircraft that is owned or operated by or 
rented or loaned to any insured.  

h. "Personal Injury" Or "Advertising Injury" 
"Offenses" 

(1) Knowing Violation Of Rights Of An- 
other 

"Personal injury" or "advertising injury" 
caused by or at the direction of the in- 
sured with the knowledge that the act 
would violate the rights of another and 
would inflict "personal injury" or "advertis- 
ing injury". 

(2) Material Published With Knowledge Of 
Falsity 

"Personal injury" or "advertising injury" 
arising out of oral, written or electronic 
publication of material, if done by or at the 
direction of the insured with knowledge of 
its falsity.  

(3) Material Published Prior To Policy Pe- 
riod 

"Personal injury" or "advertising injury" 
arising out of oral, written or electronic 
publication of material whose first publica- 
tion took place before the beginning of  
the policy period. All "personal injury" or 
"advertising injury" arising out of publica- 
tion of the same or similar material sub- 
sequent to the beginning of the policy pe- 
riod is also excluded.  

(4) Criminal Acts 

"Personal injury" or "advertising injury" 
arising out of a criminal act committed by 
or at the direction of the insured.  

(5) Contractual Liability 

"Personal injury" or "advertising injury" for 
which the insured has assumed liability in 
a contract or agreement. This exclusion 
does not apply to "personal injury" or "ad- 
vertising injury" to which any policy of 
"underlying insurance" listed in the 
SCHEDULE OF UNDERLYING INSUR- 
ANCE of the DECLARATIONS of this in- 
surance, or any renewal or replacement 
thereof, applies or would apply but for the 
exhaustion of its limits of liability. Cover- 
age provided will follow the same provi- 
sions, terms, definitions, exclusions, limi- 
tations and conditions of the policy(ies) of 

"underlying insurance" listed in the 
SCHEDULE OF UNDERLYING INSUR- 
ANCE of the DECLARATIONS of this in- 
surance.  

(6) Insureds In Media And Internet Type 
Businesses 

"Personal injury" or "advertising injury" 
committed by an insured whose business 
is: 

(1) Advertising, broadcasting, publishing 
or telecasting; 

(2) Designing or determining content of 
websites for others; or 

(3) An Internet search, access, content  
or service provider.  

However, this exclusion does not apply to 
Paragraphs a., b.  and c.  of  the "personal 
injury" definition in SECTION V – DEFI- 
NITIONS . 

For the purposes of this exclusion, the 
placing of frames, borders or links, or ad- 
vertising, for you or others anywhere on 
the Internet, is not by itself, considered 
the business of advertising, broadcasting, 
publishing or telecasting.  

(7) Electronic Chatrooms Or Bulletin 
Boards 

"Personal injury" or "advertising injury" 
arising out of an electronic chatroom or 
bulletin board the insured hosts, owns, or 
over which the insured exercises control.  

(8) Unauthorized Use Of Another's Name 
Or Product 

"Personal injury" or "advertising injury" 
arising out of the unauthorized use of an- 
other's name or product in your e-mail 
address, domain name or metatag, or any 
other similar tactics to mislead another's 
potential customers.  

i. Damage To Property 

"Property damage" to: 

(1) Property you own, rent or occupy, includ- 
ing any costs or expenses incurred by 
you, or any other person, organization or 
entity, for repair, replacement, enhance- 
ment, restoration or maintenance of such 
property for any reason, including preven- 
tion of injury to a person or damage to 
another's property; 
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(2) Premises you sell, give away or abandon, 
if the "property damage" arises out of any 
part of those premises; 

(3) Property loaned to you; 

(4) Personal property in the care, custody or 
control of the insured; 

(5) That particular part of real property on 
which you or any contractors or subcon- 
tractors working directly or indirectly on 
your behalf are performing operations, if 
the "property damage" arises out of those 
operations; or 

(6) That particular part of any property that 
must be restored, repaired or replaced 
because "your work" was incorrectly per- 
formed on it.  

Paragraphs (1), (3) and (4) of this exclusion 
do not apply to "property damage" (other than 
damage by fire) to premises, including the 
contents of such premises, rented to you for a 
period of 7 or fewer consecutive days.

Paragraph (2) of this exclusion does not apply 
if the premises are "your work" and were 
never occupied, rented or held for rental by 
you.  

Paragraphs (3), (4), (5) and (6) of this exclu- 
sion do not apply to liability assumed under a 
sidetrack agreement.  

Paragraph (6) of this exclusion does not apply 
to "property damage" included in the "prod- 
ucts-completed operations hazard". 

j. Damage To Your Product 

"Property damage" to "your product" arising 
out of it or any part of it.  

k. Damage To Your Work 

"Property damage" to "your work" arising out 
of it or any part of it and included in the 
"products-completed operations hazard". 

This exclusion does not apply if the damaged 
work or the work out of which the damage 
arises was performed on your behalf by a 
subcontractor.  

l. Damage To Impaired Property Or Property 
Not Physically Injured 

"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of: 

(1) A defect, deficiency, inadequacy or dan- 
gerous condition in "your product" or 
"your work"; or 

(2) A delay or failure by you or anyone acting 
on your behalf to perform a contract or 
agreement in accordance with its terms.  

This exclusion does not apply to the loss of 
use of other property arising out of sudden 
and accidental physical injury to "your prod- 
uct" or "your work" after it has been put to its 
intended use.  

m. Recall Of Products, Work Or Impaired 
Property 

Damages claimed for any loss, cost or ex- 
pense incurred by you or others for the loss of 
use, withdrawal, recall, inspection, repair, re- 
placement, adjustment, removal or disposal 
of: 

(1) "Your product"; 

(2) "Your work"; or 

(3) "Impaired property"; 

if such product, work, or property is withdrawn 
or recalled from the market or from use by 
any person or organization because of a 
known or suspected defect, deficiency, in- 
adequacy or dangerous condition in it.  

n. Uninsured Motorists, Underinsured Motor- 
ists, "Auto" No-Fault, Medical Expenses 
Benefits and Income Loss Benefits 

Any liability imposed on the insured, or the in- 
sured's insurer, under any of the following 
laws: 

(1) Uninsured Motorists; 

(2) Underinsured Motorists; 

(3) "Auto" No-Fault Laws or other first party 
personal injury laws; or 

(4) Medical Expense Benefits and Income 
Loss Benefits Laws of any applicable 
state or jurisdiction.  

o. Liquor Legal Liability 

"Bodily injury" or "property damage" for which 
any insured may be held liable by reason of: 

(1) Causing or contributing to the intoxication 
of any person; 

(2) The furnishing of alcoholic beverages to a 
person under the legal drinking age or 
under the influence of alcohol; or 
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(3) Any statute, ordinance or regulation relat- 
ing to the sale, gift, distribution or use of 
alcoholic beverages.  

This exclusion applies only if you are in the 
business of manufacturing, distributing, sell- 
ing, serving or furnishing alcoholic beverages. 

This exclusion does not apply to "bodily in- 
jury" or "property damage" to which any policy 
of "underlying insurance" listed in the 
SCHEDULE OF UNDERLYING INSURANCE 
of the DECLARATIONS of this insurance, or 
any renewal or replacement thereof, applies 
or would apply but for the exhaustion of its 
limits of liability. Coverage provided will follow 
the same provisions, terms, definitions, ex- 
clusions, limitations and conditions of the pol- 
icy(ies) of "underlying insurance" listed in the 
SCHEDULE OF UNDERLYING INSURANCE 
of the DECLARATIONS of this insurance.  

SECTION II – WHO IS AN INSURED.  

1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are insur- 
eds, but only with respect to the conduct of a 
business of which you are the sole owner.  

b. A partnership or joint venture, you are an in- 
sured. Your members, your partners, and  
their spouses are also insureds, but only with 
respect to the conduct of your business.  

c. A limited liability company, you are an in- 
sured. Your members are also insureds, but 
only with respect to the conduct of your busi- 
ness. Your managers are insureds, but only 
with respect to their duties as your managers.  

d. An organization other than a partnership, joint 
venture or limited liability company, you are 
an insured.  

e. A trust, you are an insured. Your trustees are 
also insureds, but only with respect to their 
duties as trustees.  

2. Each of the following is also an insured: 

a. As respects the "auto hazard": 

(1) Anyone using an "auto" you own, hire or 
borrow including any person or organiza- 
tion legally responsible for such use pro- 
vided it is with your permission; and 

(2) Any of your executive officers, directors, 
partners, employees or stockholders, op- 
erating an  "auto" you do  not own,  hire or

borrow while it is being used in your busi- 
ness.  

None of the following is an insured under (1) 
or (2) above: 

(a) Any person employed by or engaged 
in the duties of an auto sales agency, 
repair shop, service station, storage 
garage or public parking place that 
you do not operate; 

(b) The owner or lessee of any "auto" 
hired by or for you or loaned to you, 
and any agent or employee of such 
owner or lessee.  

b. Except as respects the "auto hazard": 

(1) Your executive officers, employees, direc- 
tors or stockholders while acting within  
the scope of their duties; and 

(2) Any person or organization while acting 
as real estate manager for you.  

c. Any organization you newly acquire or form, 
other than a partnership or joint venture, and 
over which you maintain ownership or major- 
ity interest, will be deemed to be a Named In- 
sured. However, coverage does not apply to:

(1) "Bodily injury" or "property damage" that 
occurred before you acquired or formed 
the organization; and 

(2) "Personal injury" or "advertising injury" 
arising out of an "offense" committed be- 
fore you acquired or formed the organiza- 
tion.  

d. Any person or organization having proper 
temporary custody of your property if you die, 
but only: 

(1) With respect to liability arising out of the 
maintenance or use of that property; and 

(2) Until your legal representative has been 
appointed.  

e. Your legal representative if you die, but only 
with respect to duties as such. That represen- 
tative will have all your rights and duties un- 
der this insurance.  

f. Any other person or organization insured un- 
der any policy of the "underlying insurance" 
listed in the SCHEDULE OF UNDERLYING 
INSURANCE of the DECLARATIONS of this 
insurance for whom you have agreed in a 
written contract executed prior to loss to pro- 
vide insurance. This insurance is subject to all 
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the limitations upon coverage under such pol- 
icy of "underlying insurance", and, the limits 
of insurance afforded to such person or or- 
ganization will be: 

(i) The difference between the "underlying 
insurance" limits and the minimum limits 
of insurance which you agreed to provide; 
or 

(ii) The limits of insurance of this policy

whichever is less.  

If the minimum limits of insurance you agreed 
to provide such person or organization in a 
written contract are wholly within the "underly- 
ing insurance", this policy shall not apply.  

No person or organization is an insured with re- 
spect to the conduct of any current or past part- 
nership or joint venture that is not shown as a 
Named Insured in the Declarations.  

No person is an insured as respects "bodily in- 
jury" to a fellow employee unless insurance for 
such liability is afforded by the "underlying insur- 
ance". 

SECTION III – LIMITS OF INSURANCE.  

1. The Limits of Insurance shown in the Declarations 
and the rules below fix the most we will pay re- 
gardless of the number of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making claims or 
bringing "suits". 

2. The Products-Completed Operations Aggregate 
Limit is the most we will pay under Coverage A 
for damages because of injury and damage in- 
cluded in the "products-completed operations 
hazard". 

3. The General Aggregate Limit is the most we will 
pay for damages under Coverage A and Cover- 
age B, except: 

a. Damages because of injury and damage in- 
cluded in the "products-completed operations 
hazard"; and 

b. Damages because of injury and damage in- 
cluded in the "auto hazard". 

4. Subject to 3. above, the Personal and Advertising 
Injury Limit is the most we will pay under Cover- 
age B for the sum of all damages because of all 
"personal injury" and all "advertising injury" sus- 
tained by any one person or organization.  

Non cumulation of Personal and Advertising In- 
jury Limit – If "personal injury" and/or "advertising 
injury" is sustained by any one person or organi- 
zation during the policy period and during the pol- 
icy period of one or more prior and/or future poli- 
cies that include a COMMERCIAL EXCESS 
LIABILITY (UMBRELLA) INSURANCE policy for 
the insured issued by us or any affiliated insur- 
ance company, the amount we will pay is limited.  
This policy's Personal and Advertising Injury Limit 
will be reduced by the amount of each payment 
made by us and any affiliated insurance company 
under the other policies because of such "per- 
sonal injury" and/or "advertising injury". 

5. Subject to 2. or 3. above, whichever applies, the 
Each Occurrence Limit is the most we will pay for 
the sum of damages under Coverage A because 
of all "bodily injury" and "property damage" arising 
out of any one "occurrence". 

Non cumulation of Each Occurrence Limit – If one 
"occurrence" causes "bodily injury" and/or "prop- 
erty damage" during the policy period and during 
the policy period of one or more prior and/or fu- 
ture policies that include a COMMERCIAL EX- 
CESS LIABILITY (UMBRELLA) INSURANCE 
policy for the insured issued by us or any affiliated 
insurance company, the amount we will pay is 
limited. This policy's Each Occurrence Limit will 
be reduced by the amount of each payment made 
by us and any affiliated insurance company under 
the other policies because of such "occurrence". 

To determine the limit of our liability, all "bodily injury" 
and "property damage" arising out of continuous or 
repeated exposure to the same general conditions 
shall be considered one "occurrence". 

The limits of this insurance apply separately to each 
consecutive annual period and to any remaining 
period of less than 12 months. The policy period 
begins with the effective date shown in the Declara- 
tions. If the policy period is extended after issuance 
for an additional period of less than 12 months, the 
additional period will be deemed part of the last 
preceding period.  

SECTION IV – CONDITIONS.  

1. APPEALS.  

a. If the insured or the insured's "underlying in- 
surer" elects not to appeal a judgment which 
exceeds the "applicable underlying limit", we 
may do so.  

b. If we do, we will pay all costs of the appeal.  
We  will also pay  all costs on  appeals related
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to the defense of the insured as provided in 
SECTION 1, 2. DEFENSE OF CLAIMS OR 
SUITS. These sums are in addition to the 
"applicable limit of insurance". In no event 
shall our liability for "ultimate net loss" exceed 
the "applicable limit of insurance". 

2. BANKRUPTCY. 

a. Bankruptcy or insolvency of the insured or the 
insured's estate will not relieve us of our obli- 
gations under this insurance.  

b. Bankruptcy or insolvency of the "underlying 
insurer" will not relieve us of our obligations 
under this insurance.  

However, this insurance will not replace the "un- 
derlying insurance" in event of bankruptcy or in- 
solvency of the "underlying insurer". This insur- 
ance will apply as if the "underlying insurance" 
were in full effect.  

3. CANCELLATION. 

a. You may cancel this insurance by mailing or 
delivering to us advance written notice of 
cancellation.  

b. We may cancel this insurance by mailing or 
delivering to you written notice of cancellation 
at least: 

(1) 10 days before the effective date of can- 
cellation if we cancel for nonpayment of 
premium; or 

(2) 30 days before the effective date of can- 
cellation if we cancel for any other rea- 
son.  

c. We will mail or deliver our notice to your last 
mailing address known to us.  

d. Notice of cancellation will state the effective 
date of cancellation. The policy period will 
end on that date.  

e. If this insurance is cancelled, we will send you 
any premium refund due. If we cancel, the re- 
fund will be pro rata. If you cancel, the refund 
will be pro rata less 10% of the pro rata un- 
earned premium. The cancellation will be ef- 
fective even if we have not made or offered a 
refund.  

f. If notice is mailed, proof of mailing will be suf- 
ficient proof of notice.  

4. CHANGES.  

This contract contains all the agreements be- 
tween you and us concerning the insurance af- 
forded. No  change  can be  made in  the terms of

this insurance except with our consent. The terms 
of this insurance can be amended or waived only 
by endorsement issued by us and made a part of 
this insurance.  

5. DUTIES IN THE EVENT OF OCCURRENCE OR 
OFFENSE, CLAIM OR SUIT. 

a. You must see to it that we are notified 
promptly of an "occurrence" or an "offense" 
which may result in a claim under this insur- 
ance. Notice should include: 

(1) How, when and where the "occurrence"  
or "offense" took place; and 

(2) The names and addresses of any injured 
persons and witnesses.  

b. If a claim is made or "suit" is brought against 
any insured which may result in a claim 
against this insurance, you must see to it that 
we receive prompt written notice of the claim 
or "suit". 

c. The insured must: 

(1) Cooperate with the "underlying insurers"; 

(2) Comply with the terms of the "underlying 
insurance"; and 

(3) Pursue all rights of contribution or indem- 
nity against any person or organization 
who may be liable to the insured because 
of "bodily injury", "property damage", 
"personal injury" or "advertising injury" 
with respect to which insurance is pro- 
vided under this or any policy of "underly- 
ing insurance". 

d. When we believe that a claim may exceed the 
"underlying insurance", we may join with the 
insured and the "underlying insurer" in the in- 
vestigation, settlement and defense of all 
claims and "suits" in connection with such 
"occurrence" or "offense". In such event, the 
insured must cooperate with us.  

6. EXAMINATION OF YOUR BOOKS AND RE-
CORDS.  

We may examine and audit your books and re- 
cords as they relate to this insurance: 

a. At any time during the policy period; 

b. Up to three years afterward; or 

c. Within one year after final settlement of all 
claims under this insurance.  

7. INSPECTIONS AND SURVEYS.  

We have the right but are not obligated to: 
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a. Make inspections and surveys at any time; 

b. Give you reports on the conditions we find; 
and 

c. Recommend changes.  

Any inspections, surveys, reports or recommen- 
dations relate only to insurability and the premi- 
ums to be charged. We do not make safety in- 
spections. We do not undertake to perform the 
duty of any person or organization to provide for 
the health or safety of workers or the public. We 
do not warrant that conditions are safe or health- 
ful; or comply with laws, regulations, codes or 
standards.  

8. LEGAL ACTION AGAINST US. 

No person or organization has a right under this 
insurance: 

a. To join us as a party or otherwise bring us 
into a "suit" asking for damages from an in- 
sured; or 

b. To sue us on this insurance unless all of its 
terms have been fully complied with.  

A person or organization may sue us to recover 
on an agreed settlement or on a final judgment 
against an insured. We will not be liable for dam- 
ages that are not payable under the terms of this 
insurance; or are in excess of the "applicable limit 
of insurance". 

An agreed settlement means a settlement and re- 
lease of liability signed by us, the insured and the 
claimant or the claimant's legal representative.  

9. MAINTENANCE OF UNDERLYING INSUR- 
ANCE.  

The insurance afforded by each policy in the 
schedule of "underlying insurance" in the Declara- 
tions will be maintained for the full term of this in- 
surance. This provision does not apply to the re- 
duction of the aggregate limit or limits due to 
payment of judgments or settlements for "bodily 
injury", "personal injury", "property damage" or 
"advertising injury". As these policies expire, you 
will renew them at limits at least equal to the ex- 
piring limits of insurance. 

If you fail to comply with the above, this insurance 
is not invalidated. However, in the event of a loss, 
we will pay only to the extent that we would have 
paid had you so complied.  

You must give us a written notice of any change 
in the "underlying insurance" as respects: 

a. Coverage; 

b. Limits of insurance; 

c. Termination of any coverage; or 

d. Exhaustion of aggregate limits.  

10. OTHER INSURANCE.  

This insurance is excess over any other valid and 
collectible insurance whether such other insur- 
ance is stated to be primary, contributing, excess, 
contingent or otherwise. This provision does not 
apply to a policy bought specifically to apply in 
excess of this insurance.  

11. OUR RIGHT TO RECOVER FROM OTHERS. 

If we make a payment under this insurance, the 
insured will assist us and the "underlying insurer" 
in recovering what we paid by using the insured's 
rights of recovery. Reimbursement will be made  
in the following order: 

a. First, to any interest (including the insured) 
who has paid any amount in excess of the 
limits of this insurance; 

b. Next to us; and 

c. Then to any interest (including the insured 
and the "underlying insurer") as are entitled to 
claim the remainder, if any.  

A different order may apply if agreed upon by all 
interests. Expenses incurred in the process of re- 
covery will be divided among all interests accord- 
ing to the ratio of their respective recoveries.  

12. PREMIUM. 

a. You are responsible for the payment of all 
premiums and will be the payee for any return 
premiums.  

b. If the premium is a flat charge, it is not subject 
to adjustment except as provided in d. below.  

c. If the premium is other than a flat charge, it is 
an advance premium only. The earned pre- 
mium will be computed at the end of each 
year in which this insurance is in force at the 
rate shown in the Declarations, subject to the 
Minimum Annual Premium.  

d. Additional premium may become payable 
when coverage is provided for additional in- 
sureds and named insureds under the provi- 
sions of SECTION II – 2.c. and f.  

13. PREMIUM AUDIT. 

a. You must keep records of the information we 
need for premium computation, and send us 
copies at such times as we may request.  
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b. At the close of each audit period we will com- 
pute the earned premium for that period and 
send notice to the first Named Insured.  

c. The due date for audit and retrospective pre- 
miums is the date as shown as the due date 
on the bill.  

d. If the sum of the advance and audit premiums 
paid for the policy period is greater than the 
earned premium, we will return the excess to 
you subject to the minimum premiums.  

14. REPRESENTATION.

By accepting this insurance, you agree: 

a. The statements in the Declarations and any 
subsequent notice relating to "underlying in- 
surance" are accurate and complete; 

b. Those statements are based upon represen- 
tations you made to us; and 

c. We have issued this insurance in reliance 
upon your representations.  

15. SEPARATION OF INSUREDS.  

Except with respect to the Limits of Insurance, 
and any rights or duties specifically assigned to 
you in this insurance, this insurance applies: 

a. As if each Named Insured were the only 
Named Insured; and 

b. Separately to each insured against whom 
claim is made or "suit" is brought.  

16. TRANSFER OF YOUR RIGHTS AND DUTIES 
UNDER THIS INSURANCE.  

Your rights and duties under this insurance may 
not be transferred without our written consent ex- 
cept in the case of death of an individual named 
insured.  

If you die, your rights and duties will be trans- 
ferred to your legal representative but only while 
acting within the scope of duties as your legal 
representative. Until your legal representative is 
appointed, anyone having proper temporary cus- 
tody of your property will have your rights and du- 
ties but only with respect to that property.  

17. WHEN LOSS IS PAYABLE.  

If we are liable under this insurance, we will pay 
for "ultimate net loss" after: 

a. (1) The insured's liability is established by 
court decision; or 

(2) There is a written agreement between the 
claimant, the insured, any "underlying in- 
surer" and us; and 

b. The amount of the "applicable underlying 
limit" is paid by or on behalf of the insured.  

We will pay all claims within thirty days provided 
all terms of this insurance are met. 

The insured will reimburse us for any payment we 
make for damages which are within the "retained 
limit". 

18. TITLES OF PARAGRAPHS. 

The titles of paragraphs of this policy and any en- 
dorsements attached to this policy are inserted 
solely for convenience of reference and are not to 
be deemed in any way to limit or affect the provi- 
sions to which they relate.  

19. CURRENCY 

Loss payments and expense reimbursements will 
be in the same currency as the currency of the 
Limits of Insurance stated in the Declarations. At 
our sole option, we may agree to pay loss or re- 
imburse expense under this policy in another cur- 
rency. Any necessary currency conversion shall 
be calculated based on the rate of exchange pub- 
lished in the next Wall Street Journal subsequent 
to the date of judgment, settlement or agreement.  

SECTION V – DEFINITIONS. 

1. "Advertising injury" means injury arising out of 
one or more of the following "offenses": 

a. Oral or written publication of material that 
slanders or libels a person or organization or 
disparages a person's or organization's 
goods, products or services provided that 
claim is made or "suit" is brought by a person 
or organization that claims to have been 
slandered or libeled, or whose goods, prod- 
ucts or services have allegedly been dispar- 
aged; 

b. Oral or written publication of material that ap- 
propriates a person's likeness, unreasonably 
places a person in a false light or gives un- 
reasonable publicity to a person's private life; 
or 

c. Infringement of copyright, title or slogan, pro- 
vided that claim is made or "suit" is brought 
by a person or organization claiming owner- 
ship of such copyright, title or slogan.  

Such "offenses" must be committed in the course 
of advertising your goods or products.  

2. "Applicable limit of insurance" means the maxi- 
mum amount  we will  pay  as  damages in accor-
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dance with SECTION III – LIMITS OF INSUR- 
ANCE. 

3. "Applicable underlying limit" means: 

a. If the policies of "underlying insurance" apply 
to the "occurrence" or "offense", the greater 
of: 

(1) The amount of insurance stated in the 
policies of "underlying insurance" in the 
Declarations or any other available insur- 
ance less the amount by which any ag- 
gregate limit so stated has been reduced 
solely due to payment of claims; or 

(2) The "retained limit" shown in the Declara- 
tions; or 

b. If the policies of "underlying insurance" do not 
apply to the "occurrence" or "offense", the 
amount stated in the Declarations as the "re- 
tained limit". 

The limits of insurance in any policy of "underlying 
insurance" will apply even if: 

(i) The "underlying insurer" claims the insured 
failed to comply with any condition of the pol- 
icy; or 

(ii) The "underlying insurer" becomes bankrupt or 
insolvent.  

4. "Auto" means a land motor vehicle, trailer or 
semi-trailer.  

5. "Auto hazard" means all "bodily injury" and "prop- 
erty damage" for which liability insurance is af- 
forded under the terms, other than limits of insur- 
ance, of the auto policy of "underlying insurance". 

6. "Bodily injury" means bodily injury, shock, fright, 
mental injury, disability, mental anguish, humilia- 
tion, sickness or disease sustained by a person, 
including death resulting from any of these at any 
time.  

7. "Impaired property" means tangible property, 
other than "your product" or "your work", that 
cannot be used or is less useful because: 

a. It incorporates "your product" or "your work"
that is known or thought to be defective, defi- 
cient, inadequate or dangerous; or 

b. You have failed to fulfill the terms of a con- 
tract or agreement; 

if such property can be restored to use by the re- 
pair, replacement, adjustment or removal of "your 
product" or "your work"; or your fulfilling the terms 
of the contract or agreement.  

8. "Occurrence" means an accident, including 
continuous or repeated exposure to substantially 
the same general harmful conditions.  

9. "Offense" means any of the offenses listed in the 
definition of "personal injury" or "advertising in- 
jury". 

10. "Personal injury" means injury, other than "bodily 
injury", arising out of one or more of the following 
offenses: 

a. False arrest, detention or imprisonment; 

b. Malicious prosecution; 

c. The wrongful eviction from, wrongful entry 
into, or invasion of the right of private occu- 
pancy of a room, dwelling or premises that a 
person occupies by or on behalf of its owner, 
landlord or lessor, provided that the wrongful 
eviction, wrongful entry or invasion of the right 
of private occupancy is performed by or on 
behalf of the owner, landlord or lessor of that 
room, dwelling or premises; 

d. Oral, written or electronic publication of mate- 
rial that slanders or libels a person or organi- 
zation or disparages a person's or organiza- 
tion's goods, products or services, provided 
that claim is made or "suit" is brought by a 
person or organization that claims to have 
been slandered or libeled, or whose goods, 
products or services have allegedly been dis- 
paraged; or 

e. Oral, written or electronic publication of mate- 
rial that appropriates a person's likeness, un- 
reasonably places a person in a false light or 
gives unreasonable publicity to a person's 
private life.  

Such "offenses" must arise out of the conduct of 
your business, excluding advertising, publishing, 
broadcasting or telecasting done by or for you.  

11. "Pollutants" means one or more solid, liquid, 
gaseous or thermal irritant or contaminant includ- 
ing smoke, vapor, soot, fumes, acids, alkalis, 
chemicals and waste. Waste includes material to 
be recycled, reconditioned or reclaimed.  

12.  a. "Products-completed operations hazard" 
includes all "bodily injury" and "property dam- 
age" occurring away from premises you own 
or rent and arising out of "your product" or 
"your work" except: 

(1) Products that are still in your physical 
possession; or 
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(2) Work that has not yet been completed or 
abandoned.  

b. "Your work" will be deemed completed at the 
earliest of the following times: 

(1) When all of the work called for in your 
contract has been completed.  

(2) When all of the work to be done at the job 
site has been completed if your contract 
calls for work at more than one job site.  

(3) When that part of the work done at a job 
site has been put to its intended use by 
any person or organization other than an- 
other contractor or subcontractor working 
on the same project.  

Work that may need service, maintenance, 
correction, repair or replacement, but which is 
otherwise complete, will be treated as com- 
pleted.  

c. "Products-completed operations hazard" does 
not include "bodily injury" or "property dam- 
age" arising out of: 

(1) The transportation of property, unless the 
injury or damage arises out of a condition 
in or on a vehicle not owned or operated 
by you, and that condition was created by 
the loading or unloading of that vehicle by 
any insured; or 

(2) The existence of tools, uninstalled 
equipment or abandoned or unused ma- 
terials.  

13. "Property damage" means: 

a. Physical injury to tangible property, including 
all resulting loss of use of that property. All 
such loss of use shall be deemed to occur at 
the time of the physical injury that caused it; 
or 

b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall 
be deemed to occur at the time of the "occur- 
rence" that caused it.  

"Property damage" does not include "electronic 
media and records". 

As used in this definition, "electronic media and 
records" means: 

(1) Electronic data processing, recording or stor- 
age media such as films, tapes, discs, drums 
or cells; 

(2) Data stored on such media; or 

(3) Programming records for electronic data 
processing or electronically controlled equip- 
ment.  

14. "Retained limit" is the sum stated in the Declara- 
tions as such. If the policies of "underlying insur- 
ance" do not apply to the "occurrence" or "of- 
fense", the insured shall retain this amount as self 
insurance with respect to: 

a. "Bodily injury" or "property damage" caused 
by each "occurrence"; or 

b. "Personal injury" or "advertising injury" sus- 
tained by any one person or organization and 
caused by an "offense". 

15. "Suit" means a civil proceeding in which damages 
because of "bodily injury", "property damage", 
"personal injury" or "advertising injury" to which 
this insurance applies are alleged. "Suit" includes: 

a. An arbitration proceeding alleging such dam- 
ages to which the insured must submit or 
does submit with our consent; or 

b. Any other alternative dispute resolution pro- 
ceeding in which such damages are claimed 
and to which the insured submits with our 
consent.  

16. "Ultimate net loss" means the sum actually paid 
or payable due to a claim for which the insured is 
liable either by a settlement to which we agreed 
or a final judgment. Such sum will include proper 
adjustments for recoveries and salvage.  

17. "Underlying insurance" means the policies listed 
in the Schedule of Underlying Insurance and in- 
cludes: 

a. Any renewal or replacement of such policies; 
and 

b. Any other insurance available to the insured.  

18. "Underlying insurer" means any insurer which 
provides a policy listed in the Schedule of Under- 
lying Insurance or any other insurance available 
to the insured.  

19. "Your product": 

a. Means: 

(1) Any goods or products, other than real 
property, manufactured, sold, handled, 
distributed or disposed of by: 

(a) You; 

(b) Others trading under your name; or 
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(c) A person or organization whose busi- 
ness or assets you have acquired; 
and 

(2) Containers (other than vehicles), materi- 
als, parts or equipment furnished in con- 
nection with such goods or products.  

b. Includes: 

(1) Warranties or representations made at 
any time with respect to the fitness, qual- 
ity, durability, performance or use of "your 
product"; and 

(2) The providing of or failure to provide 
warnings or instructions.  

c. Does not include vending machines or other 
property rented to or located for the use of 
others but not sold.  

20. "Your work": 

a. Means: 

(1) Work or operations performed by you or 
on your behalf; and 

(2) Materials, parts or equipment furnished in 
connection with such work or operations.  

b. Includes: 

(1) Warranties or representations made at 
any time with respect to the fitness, qual- 
ity, durability, performance or use of "your 
work"; and 

(2) The providing of or failure to provide 
warnings or instructions.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION – REAL ESTATE DEVELOPMENT
ACTIVITIES – COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS (UMBRELLA) LIABILITY INSURANCE

Copyright, The Travelers Indemnity Company, 2003 Page 1 of 1

PROVISIONS 
A. This insurance does not apply to "bodily injury" 

or "property damage" that is included in the 
"products-completed operations hazard" and 
that arises out of any "real estate development 
activities" by or on behalf of any insured.  

B. The following definition is added to SECTION V 
– DEFINITIONS: 

"Real estate development activities" means the 
design, site preparation, construction, marketing 
or sales of residential, commercial or industrial 
buildings.  

C. The Provisions of this endorsement do not apply 
to the repair, maintenance, renovation, alteration 
or addition to an existing building owned by the 
Named Insured.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AUTO LIABILITY – FOLLOWING FORM
This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE
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This insurance applies to "bodily injury" or "property damage" arising out of the: 

1. ownership; 

2. operation; 

3. maintenance; 

4. use; 

5. loading; 

6. unloading, or 

7. entrustment to others 

of any "auto" that is owned, operated, maintained, used, operated or hired by, or rented or loaned to any insured 
within the "auto hazard", but, only if such "bodily injury" or "property damage" would be covered by "underlying 
insurance" shown in Item 6. SCHEDULE OF UNDERLYING INSURANCE of the Declarations, or the renewal or 
replacement of such "underlying insurance" but for the exhaustion of the applicable limits of insurance of the "un- 
derlying insurance". 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

ant to the federal Terrorism Risk Insurance Act. The 
criteria contained in the Terrorism Risk Insurance Act 
for a "certified act of terrorism" include the following: 

1. The act resulted in insured losses in excess of $5 
million in the aggregate, attributable to all types of 
insurance subject to the Terrorism Risk Insurance 
Act; and 

2. The act is a violent act or an act that is dangerous 
to human life, property or infrastructure and is 
committed by an individual or individuals as part 
of an effort to coerce the civilian population of the 
United States or to influence the policy or affect 
the conduct of the United States Government by 
coercion.  

If aggregate insured losses attributable to terrorist 
acts certified under the federal Terrorism Risk Insur-      
ance Act exceed $100 billion in a Program Year 
(January 1 through December 31) and we have met 
our insurer deductible under the Terrorism Risk Insur-             
ance Act, we shall not be liable for the payment of any
portion of the amount of such losses that exceeds 
$100 billion, and in such case insured losses up to  
that amount are subject to pro rata allocation in ac- 
cordance with procedures established by the Secre- 
tary of the Treasury.  

"Certified act of terrorism" means an act that is certi- 
fied by the Secretary of the Treasury, in concurrence 
with the Secretary of State and the Attorney General 
of  the United States, to be an act of  terrorism  pursu-
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

UM 03 92 11 03

EMPLOYERS LIABILITY – FOLLOWING FORM

Copyright, The Travelers Indemnity Company, 2003 Page 1 of 1

PROVISIONS: 

A. The following exclusion is added to Paragraph 
3. EXCLUSIONS of SECTION I – COVER- 
AGES, COVERAGE A. BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY; and COV- 
ERAGE B. PERSONAL INJURY AND ADVER- 
TISING INJURY LIABILITY: 

3. Exclusions

This insurance does not apply to:

Employers Liability 

"Bodily injury" to: 

(1) An employee of the insured arising out 
of and in the course of: 

(a) Employment by the insured; or 

(b) Performing duties related to the 
conduct of the insured’s business;  
or 

(2) The spouse, child, parent, brother or 
sister of that employee as a conse- 
quence of Paragraph (1) above.  

This exclusion applies: 

(1) Whether the insured may be liable as 
an employer or in any other capacity; 
and 

(2) To any obligation to share damages    
with or repay someone else who must  
pay damages because of the injury.  

B. The PROVISION A. exclusion above does not 
apply if you have a policy of "underlying insur- 
ance" listed in the SCHEDULE OF UNDERLY- 
ING INSURANCE of the DECLARATIONS of   
this insurance, or any renewal or replacement 
thereof, which provides coverage for such dam- 
ages or would provide coverage for such dam- 
ages but for the exhaustion of its limits of liabil- 
ity. Coverage provided will follow the same pro- 
visions, terms, definitions, exclusions, limita-  
tions and conditions of the policy(ies) of "under- 
lying insurance" listed in the SCHEDULE OF 
UNDERLYING INSURANCE of the DECLARA- 
TIONS of this insurance.  

C. Only as respects the provisions of this en- 
dorsement, SECTION V – DEFINITIONS is 
amended as follows: 

1. Parts 3.a.(1), 3.a.(2) and 3.b. of the defini- 
tion of "Applicable underlying limit" are de- 
leted; and 

2. Part 17.b. of the definition of "Underlying 
insurance" is deleted.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF DEFENSE OF CLAIMS OR SUITS –
REASONABLE EXPENSES INCURRED BY THE INSURED

AT OUR REQUEST

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

© 2008 The Travelers Companies, Inc. Page 1 of 1
Includes the copyrighted material of Insurance Services Office, Inc. with its permission.

The following replaces Paragraph e.(3) of Paragraph 2., DEFENSE OF CLAIMS OR SUITS., of SECTION I – 
COVERAGES – COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY; and COVERAGE B.  
PERSONAL INJURY AND ADVERTISING INJURY LIABILITY.: 

(3) All reasonable expenses incurred by the insured at our request to assist us in the investigation or defense of 
the claim or "suit", including actual loss of earnings up to $500 a day because of time off from work.  
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AMENDMENT OF DUTIES IN THE EVENT OF

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

OCCURRENCE OR OFFENSE, CLAIM OR SUIT AND
REPRESENTATION CONDITIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

PROVISIONS
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1. KNOWLEDGE AND NOTICE OF OCCUR- 
RENCE OR OFFENSE 

The following is added to Paragraph 5., DUTIES 
IN THE EVENT OF OCCURRENCE OR OF- 
FENSE, CLAIM OR SUIT., of SECTION IV – 
CONDITIONS.: 

e. The following provisions apply to Paragraph  
a. above, but only for the purposes of the in- 
surance provided under this policy to you or 
any insured listed in Paragraph 1. or 2. a., b., 
d. or e. of SECTION II – WHO IS AN IN- 
SURED.: 

(1) Notice to us of such "occurrence" or "of- 
fense" must be given as soon as practi- 
cable only after the "occurrence" or "of- 
fense" is known to you (if you are an indi- 
vidual), any of your partners or members 
who is an individual (if you are a partner- 
ship or joint venture), any of your manag- 
ers who is an individual (if you are a lim- 
ited liability company), any of your trus- 
tees who is an individual (if you are a 
trust), any of your executive officers or di- 
rectors (if you are an organization other 
than a partnership, joint venture, limited 
liability company or trust) or any em- 
ployee authorized by you to give notice of 
an "occurrence" or "offense". 

(2) If you are a partnership, joint venture, lim- 
ited liability company or trust, and none of 
your partners, joint venture members, 
managers or trustees are individuals, no- 
tice to us of such "occurrence" or "of- 
fense" must be given as soon as practi- 
cable only after the "occurrence" or "of- 
fense" is known by: 

(a) Any individual who is: 

(i) A partner or member of any part- 
nership or joint venture; 

(ii) A manager of any limited liability 
company; 

(iii) A trustee of any trust; or 

(iv) An executive officer or director of 
any other organization; 

that is your partner, joint venture 
member, manager or trustee; or 

(b) Any employee authorized by such 
partnership, joint venture, limited li- 
ability company, trust or other organi- 
zation to give notice of an "occur- 
rence" or "offense". 

(3) Notice to us of such "occurrence" or "of- 
fense" will be deemed to be given as 
soon as practicable if it is given in good 
faith as soon as practicable to your work- 
ers' compensation insurer. This applies 
only if you subsequently give notice to us 
of the "occurrence" or "offense" as soon 
as practicable after any of the persons 
described in Paragraphs e. (1) or (2) 
above discovers that the "occurrence" or 
"offense" may result in sums to which the 
insurance provided under this policy may 
apply. 

However, if this policy includes an endorse- 
ment that provides limited coverage for "bod- 
ily injury" or "property damage" or pollution 
costs arising out of a discharge, release or 
escape of "pollutants" which contains a re- 
quirement that the discharge, release or es- 
cape of "pollutants" must be reported to us 
within a specific number of days after its 
abrupt commencement, this Paragraph e. 
does not affect that requirement. 
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2. UNINTENTIONAL OMISSION 

The following is added to Paragraph 14., REP- 
RESENTATION., of SECTION IV – CONDI- 
TIONS.: 

The unintentional omission of, or unintentional 
error in, any information  provided  by  you  which 

we relied upon in issuing this insurance will not 
prejudice your rights under this insurance. How- 
ever, this provision does not affect our right to col- 
lect additional premium or to exercise our rights of 
cancellation or nonrenewal in accordance with 
applicable insurance laws or regulations. 



UMBRELLA

UM 04 88 07 08

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

Page 1 of 1© 2008 The Travelers Companies, Inc.
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The following is added to Paragraph 11., OUR RIGHT 
TO RECOVER FROM OTHERS., of SECTION IV – 
CONDITIONS.: 

If the insured has agreed in a contract or agreement 
to waive that insured's right of recovery against any 
person or organization, we waive our right of recovery 
against such person or organization, but only for 
payments we make because of: 

a. "Bodily injury" or "property damage" caused by an 
"occurrence" that takes place; or 

b. "Personal injury" or "advertising injury" caused by 
an "offense" that is committed; 

subsequent to the execution of the contract or agree- 
ment.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF COVERAGE B – PERSONAL INJURY
AND ADVERTISING INJURY LIABILITY

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

PROVISIONS

UM 05 11 02 09 © 2009 The Travelers Companies, Inc.
Includes copyrighted material of Insurance Services Office, Inc. with its permission.

Page 1 of 3

1. The following replaces Exclusion b.(1), Breach 
Of Contract, in Paragraph 3. of SECTION I – 
COVERAGES – COVERAGE A. BODILY IN- 
JURY AND PROPERTY DAMAGE LIABILITY; 
and COVERAGE B. PERSONAL INJURY AND 
ADVERTISING INJURY LIABILITY.: 

(1) Breach Of Contract 

"Advertising injury" arising out of a breach of 
contract.  

2. The following replaces Exclusion b.(2), Quality 
Or Performance of Goods – Failure To Con- 
form To Statements, in Paragraph 3. of SEC- 
TION I – COVERAGES – COVERAGE A. BOD- 
ILY INJURY AND PROPERTY DAMAGE LI- 
ABILITY; and COVERAGE B. PERSONAL IN- 
JURY AND ADVERTISING INJURY LIABILITY.: 

(2) Quality Or Performance Of Goods – Fail- 
ure To Conform To Statements 

"Advertising injury" arising out of the failure of 
goods, products or services to conform with 
any statement of quality or performance 
made in your "advertisement". 

3. The following replaces Exclusion b.(3), Wrong 
Description Of Prices, in Paragraph 3. of SEC- 
TION I – COVERAGES – COVERAGE A. BOD- 
ILY INJURY AND PROPERTY DAMAGE LI- 
ABILITY; and COVERAGE B. PERSONAL IN- 
JURY AND ADVERTISING INJURY LIABILITY.:

(3) Wrong Description Of Prices 

"Advertising injury" arising out of the wrong 
description of the price of goods, products or 
services stated in your "advertisement". 

4.  The following replaces Exclusion h.(2), Material 
Published With Knowledge Of Falsity, in Para- 
graph 3. of SECTION I – COVERAGES – COV- 
ERAGE A. BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY; and COVERAGE B. PER- 
SONAL INJURY AND ADVERTISING INJURY 
LIABILITY.: 

(2) Material Published With Knowledge Of
Falsity 

"Personal injury" or "advertising injury" arising 
out of oral or written publication, including 
publication by electronic means, of material, if 
done by or at the direction of the insured with 
knowledge of its falsity.  

5. The following replaces Exclusion h.(3), Material 
Published Prior To Policy Period, in Paragraph 
3. of SECTION I – COVERAGES – COVERAGE 
A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY; and COVERAGE B. PERSONAL IN- 
JURY AND ADVERTISING INJURY LIABILITY.:

(3) Material Published Or Used Prior To Policy 
Period 

(a) "Personal injury" or "advertising injury" 
arising out of oral or written publication, 
including publication by electronic means, 
of material whose first publication took 
place before the beginning of the policy 
period; or 

(b) "Advertising injury" arising out of in- 
fringement of copyright, "title" or "slogan" 
in your "advertisement" whose first in- 
fringement in your "advertisement" was 
committed before the beginning of the 
policy period.  

6. The following replaces Exclusion h.(6), Insureds 
In Media And Internet Type Businesses, in 
Paragraph 3. of SECTION I – COVERAGES – 
COVERAGE A. BODILY INJURY AND PROP- 
ERTY DAMAGE LIABILITY; and COVERAGE B.  
PERSONAL INJURY AND ADVERTISING IN- 
JURY LIABILITY.: 

(6) Insureds In Media And Internet Type Busi- 
nesses 

"Personal injury" or "advertising injury" arising 
out of an offense committed by an insured 
whose business is: 

(a) Advertising, "broadcasting"  or publishing; 
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(b) Designing or determining content of web- 
sites for others; or 

(c) An Internet search, access, content or 
service provider.  

This exclusion does not apply to Paragraphs 
a.(1), (2) and (3) of the definition of "personal 
injury". 

For the purposes of this exclusion: 

(a) Creating and producing correspondence 
written in the conduct of your business, 
bulletins, financial or annual reports, or 
newsletters about your goods, products 
or services will not be considered the 
business of publishing; and 

(b) The placing of frames, borders or links, or 
advertising, for you or others anywhere 
on the Internet will not, by itself, be con- 
sidered the business of advertising, 
"broadcasting" or publishing.  

7. The following is added to Paragraph h., "Per- 
sonal Injury" Or "Advertising Injury", "Of- 
fenses", in Paragraph 3., EXCLUSIONS., of 
SECTION I – COVERAGES – COVERAGE 
A. BODILY INJURY AND PROPERTY
DAMAGE LIABILITY; and COVERAGE B.  
PERSONAL INJURY AND ADVERTISING 
INJURY LIABILITY.: 

Intellectual Property 

"Personal injury" or "advertising injury" arising 
out of any actual or alleged infringement or 
violation of any of the following rights or laws, 
or any other "personal injury" or "advertising 
injury" alleged in any claim or "suit" that also 
alleges any such infringement or violation: 

(1) Copyright; 

(2) Patent; 

(3) Trade dress; 

(4) Trade name; 

(5) Trademark; 

(6) Trade secret; or 

(7) Other intellectual property rights or laws.

This exclusion does not apply to: 

(1) "Advertising injury" arising out of any ac- 
tual or alleged infringement or violation of 
another's copyright, "title" or "slogan" in 
your "advertisement"; or 

(2) Any other "personal injury" or "advertising 
injury" alleged in any claim or "suit" that 
also alleges any such infringement or vio- 

lation of another's copyright, "title" or 
"slogan" in your "advertisement". 

8. The following replaces the definition of "ad- 
vertising injury" in SECTION V – DEFINI- 
TIONS.: 

"Advertising injury": 

a. Means injury, other than "personal injury", 
caused by one or more of the following 
offenses: 

(1) Oral or written publication, including 
publication by electronic means, of 
material in your "advertisement" that 
slanders or libels a person or organi- 
zation or disparages a person's or or- 
ganization's goods, products or ser- 
vices, provided that the claim is made 
or the "suit" is brought by a person or 
organization that claims to have been 
slandered or libeled, or that claims to 
have had its goods, products or ser- 
vices disparaged; 

(2) Oral or written publication, including 
publication by electronic means, of 
material in your "advertisement" that: 

(a) Appropriates a person's name, 
voice, photograph or likeness; 

(b) Unreasonably places a person in 
a false light; or 

(c) Discloses information about a 
person's private life; or 

(3) Infringement of copyright, "title" or 
"slogan" in your "advertisement", pro- 
vided that the claim is made or the 
"suit" is brought by a person or or- 
ganization that claims ownership of 
such copyright, "title" or "slogan". 

b. Includes "bodily injury" caused by one or 
more of the offenses described in Para- 
graph a. above.  

9. The following replaces the definition of "per- 
sonal injury" in SECTION V – DEFINITIONS.: 

"Personal injury": 

a. Means injury, other than "advertising in- 
jury", caused by one or more of the fol- 
lowing offenses arising out of your busi- 
ness: 

(1) False arrest, detention or imprison- 
ment; 

(2) Malicious prosecution; 
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(3) The wrongful eviction from, wrongful 
entry into, or invasion of the right of 
private occupancy of a room, dwelling 
or premises that a person occupies, 
provided that the wrongful eviction, 
wrongful entry or invasion of the right 
of private occupancy is committed by 
or on behalf of the owner, landlord or 
lessor of that room, dwelling or prem- 
ises; 

(4) Oral or written publication, including 
publication by electronic means, of 
material that slanders or libels a per- 
son or organization or disparages a 
person's or organization's goods, 
products or services, provided that 
the claim is made or the "suit" is 
brought by a person or organization 
that claims to have been slandered or 
libeled, or that claims to have had its 
goods, products or services dispar- 
aged; or 

(5) Oral or written publication, including 
publication by electronic means, of 
material that: 

(a) Appropriates a person's name, 
voice, photograph or likeness; 

(b) Unreasonably places a person in 
a false light; or 

(c) Discloses information about a 
person's private life.  

b. Includes "bodily injury" caused by one or 
more of the offenses described in Para- 
graph a. above.  

10. The following is added to SECTION V – 
DEFINITIONS.: 

"Advertisement" means a notice that is 
broadcast or published to the general public 
or specific market segments about your 
goods, products or services for the purpose of 

attracting customers or supporters. For the 
purposes of this definition: 

a. Notices that are published include mate- 
rial placed on the Internet or on similar 
electronic means of communication; and 

b. Regarding web-sites, only that part of a 
web-site that is about your goods, prod- 
ucts or services for the purposes of at- 
tracting customers or supporters is con- 
sidered an advertisement.  

"Broadcasting" means transmitting any audio 
or visual material for any purpose: 

a. By radio or television; or 

b. In, by or with any other electronic means 
of communication, such as the Internet, if 
that material is part of: 

(1) Radio or television programming be- 
ing transmitted; 

(2) Other entertainment, educational, in- 
structional, music or news program- 
ming being transmitted; or 

(3) Advertising transmitted with any of 
such programming.  

"Slogan": 

a. Means a phrase that others use for the 
purpose of attracting attention in their ad- 
vertising.  

b. Does not include a phrase used as, or in, 
the name of: 

(1) Any person or organization, other 
than you; or 

(2) Any business, or any of the premises, 
goods, products, services or work, of 
any person or organization, other 
than you.  

"Title" means a name of a literary or artistic 
work.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CRISIS MANAGEMENT SERVICES EXPENSES

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

PROVISIONS
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1. The following is added to SECTION I – COVER- 
AGES – COVERAGE A. BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY; and COV- 
ERAGE B. PERSONAL INJURY AND ADVER- 
TISING INJURY LIABILITY.: 

Crisis Management Service Expenses 

We will reimburse you, or pay on your behalf, "cri- 
sis management service expenses" incurred for a 
"crisis management event" that: 

(1) First commences during the policy period; 
and 

(2) You report to us by telephone within 24 hours 
after it first commences.  

The amount we will pay for "crisis management 
service expenses" is limited as described in 
SECTION III – LIMITS OF INSURANCE. A "crisis 
management event" will be deemed to first com- 
mence at the time when any of your "designated 
executive officers" first becomes aware of any 
"occurrence" or "offense" resulting in such "crisis 
management event". 

The "retained limit" does not apply to "crisis man- 
agement service expenses". 

Any payment of "crisis management service ex- 
penses" that we make under this policy will not be 
determinative of our obligations under this policy 
with respect to any claim or "suit" or create any 
duty to defend or indemnify any insured for any 
claim or "suit". 

2. The following exclusion is added to Paragraph 3., 
EXCLUSIONS., of SECTION I – COVERAGES – 
COVERAGE A. BODILY INJURY AND PROP- 
ERTY DAMAGE LIABILITY; and COVERAGE B.  
PERSONAL INJURY AND ADVERTISING IN- 
JURY LIABILITY.: 

Crisis Management Service Expenses For 
Newly Acquired, Controlled Or Formed Or- 
ganizations 

"Crisis management service expenses" incurred 
for a "crisis management event" that involves any 
organization you newly acquire, control or form 
and that arises  out of  an  "occurrence" that  took 

place, or an "offense" that was committed, before 
you acquired, controlled or formed such organiza- 
tion, even though your "designated executive offi- 
cer" first becomes aware of such "occurrence" or 
"offense" after you acquired, controlled or formed 
such organization.  

3. The following is added to SECTION III – LIMITS 
OF INSURANCE.: 

The Crisis Management Service Expenses Ag- 
gregate Limit is $50,000.  The Crisis Management 
Service Expenses Aggregate Limit is the most we 
will pay for "crisis management service expenses" 
arising out of all "crisis management events". 
Payment of any "crisis management service ex- 
penses" is in addition to, and will not reduce, any 
other Limits of Insurance under this policy.  

4. The following is added to Paragraph 5., DUTIES 
IN THE EVENT OF OCCURRENCE, CLAIM OR 
SUIT., in SECTION IV – CONDITIONS.: 

In addition to reporting a "crisis management 
event" to us by telephone within 24 hours after 
the "crisis management event" first commences, 
you must also provide written notice of such "cri- 
sis management event" to us as soon as practi- 
cable.  Reporting and notice should include: 

a. How, when and where the "crisis manage- 
ment event" took place; 

b. The names and addresses of any injured per- 
sons and witnesses; 

c. The nature and location of any "bodily injury", 
"property damage", "personal injury" or "ad- 
vertising injury" caused by the "occurrence" or 
"offense" out of which the "crisis management 
event" arises; and 

d. How the "crisis management event" has re- 
sulted, or may result, in damages, in excess 
of the "applicable underlying limit", because 
of "bodily injury", "property damage", "per- 
sonal injury" or "advertising injury" to which 
this insurance applies and has resulted, or 
may result, in significant adverse regional or 
national media coverage.  

If we determine that the crisis no longer exists 
and  we  have  notified you of such determination, 
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you must submit to us all "crisis management ser- 
vices expenses" within 180 days after the date of 
such notice. Expenses submitted after such 180- 
day period are not reimbursable.  

5. The following is added to SECTION V –   
DEFINITIONS.: 

"Crisis management event" means an event aris- 
ing out of an "occurrence" or an "offense" that any 
of your "designated executive officers" reasonably 
determines has resulted, or may result, in: 

a. Damages, in excess of the "applicable under- 
lying limit", because of "bodily injury", "prop- 
erty damage", "personal injury" or "advertising 
injury" to which this insurance applies; and 

b. Significant adverse regional or national media 
coverage about you.  

"Crisis management service expenses" means 
the reasonable and necessary expenses you in- 
cur, after a "crisis management event" first com- 
mences and before such event ends, to: 

a. Retain a public relations or crisis manage- 
ment consultant or firm; or 

b. Plan or implement your public relations cam- 
paign; 

to mitigate the negative publicity generated from a 
"crisis management event". 

A "crisis management event" will be deemed to 
end when we determine that the crisis no longer 
exists, or when the Crisis Management Service 
Expenses Limit has been exhausted, whichever is 
earlier.  

"Designated executive officer" means: 

a. Chief Executive Officer; 

b. Chief Operating Officer; 

c. Chief Financial Officer; 

d. President; 

e. General Counsel; 

f. Any person acting in the same capacity as 
any position listed in Paragraph a. through e.  
above; 

g. Any of your lawfully elected or appointed offi- 
cials, executive officers, directors, trustees or 
commissioners, or your risk manager or any 
leader of your risk management or other de- 
partment that is responsible for insurance 
matters, if you are a public entity or a college 
or school; or 

h. Any of your lawfully elected or appointed offi- 
cials, executive officers or directors, or your 
risk manager or any leader of your risk man- 
agement or other department that is respon- 
sible for insurance matters, if you are an "In- 
dian Tribe". 

"Indian tribe" means a tribe, band, pueblo, village 
or community of American Indians, or Alaska Na- 
tives, that has been recognized as an Indian tribe 
by the government of: 

a. The United States of America; or 

b. Any state in the United States of America.  
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AMENDMENT OF COVERAGE — NAMED INSURED
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This endorsement modifies insurance provided under the following:

            COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE 

The second paragraph of this insurance is replaced by: 

Throughout this insurance the words "you" and "your" refer to the Named Insured shown in the Declarations and 
any subsidiary thereof. The words "we", "us" and "our" refer to the Company providing this insurance.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCESS DIRECTORS AND OFFICERS LIABILITY
This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

UM 03 07 04 97 Copyright, The Travelers Indemnity Company, 1997 Page 1 of 2

Only as respects the insurance provided by this en- 
dorsement, none of the terms, definitions or exclu- 
sions of the policy to which this endorsement is 
attached apply, except for SECTION IV -- CONDI- 
TIONS. 

SECTION I -- INSURING AGREEMENT 

1. We will pay on behalf of the insured those sums, 
in excess of the amount payable under the terms 
of any Directors and Officers Liability Insurance 
included in the "underlying insurance", that the in- 
sured becomes legally obligated to pay as dam- 
ages provided that the Directors and Officers Li- 
ability Insurance applies or would apply except for 
the exhaustion of its "underlying directors and offi- 
cers liability limit". 

2. The amount we will pay is limited as described in 
SECTION II -- LIMITS OF INSURANCE in this 
endorsement.  

3. This insurance is subject to the same terms, defi- 
nitions, exclusions and conditions as any Direc- 
tors and Officers Liability Insurance included in 
the "underlying insurance", except for the provi- 
sions of this endorsement.  

SECTION II -- LIMITS OF INSURANCE 

1. As respects the insurance provided by this en- 
dorsement, the Limit of Insurance shown in the 
Declarations of the policy to which this endorse- 
ment is attached and the rules below fix the most 
we will pay regardless of the number of: 

a. Insureds; or 

b. Claims made or "suits" brought.  

2. The General Aggregate Limit shown in the Decla- 
rations of the policy to which this endorsement is 
attached is the most we will pay for all sums pay- 
able under this endorsement.  

The sum of all payments made under this en- 
dorsement and all payments made under the pol- 
icy to which it is attached shall not exceed the 
General Aggregate Limit shown on the Declara- 
tions of the policy to which this endorsement is 
attached.  

3. Subject to 2. above, the Any One Occurrence 
Limit shown in the Declarations of the policy to 
which this endorsement is attached is the most we 
will pay for all sums payable arising out of any one 
"wrongful act" of one or more insureds. All claims 
arising from the same act or acts or interrelated 
acts of one or more insureds are considered as 
arising out of one "wrongful act". 

SECTION III -- MAINTENANCE OF UNDERLYING 
DIRECTORS AND OFFICERS LIABILITY INSUR- 
ANCE 
The insurance afforded by the Directors and Officers 
Liability insurance included in the "underlying insur- 
ance" in the Declarations of the policy to which this 
endorsement is attached will be maintained for the full 
term of this endorsement. This provision does not ap- 
ply to the reduction of the "underlying directors and 
officers liability limit" due to payment of claims arising 
out of "wrongful acts". As coverage for Directors and 
Officers Liability insurance included in the "underlying 
insurance" expires, you will renew it at limits at least 
equal to the expiring limits of insurance.  

If you fail to comply with the above, this insurance is 
not invalidated. However, in the event of a loss,  we 
will pay only to the extent that we would have paid  
had you so complied.  

SECTION IV -- DEFINITIONS 

1. "Wrongful Act" has the same meaning as defined 
in any Directors and Officers Liability insurance 
included in the "underlying insurance" of policies 
listed in the Schedule of Underlying Insurance on 
the policy to which this endorsement is attached.  

2. "Underlying insurance" means the policies listed  
in the Schedule of Underlying Insurance on the 
policy to which this endorsement is attached, and 
includes: 

a. Any renewal or replacement of such policies; 
and 

b. Any other insurance available to the insured.  

3. "Underlying insurer" means any insurer which pro- 
vides a policy listed in the Schedule of Underlying 
Insurance  on the policy to which this endorsement 
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is attached, or any other insurance available to 
the insured.  

4. "Underlying directors and officers liability limit" 
means the amount of insurance stated in the "un- 
derlying insurance" in the Declarations of the pol- 
icy to which this endorsement is attached, or any 
other available insurance less the amount by 
which any aggregate limit so stated has been re- 
duced solely due to payment of claims.

The limits of insurance in any policy of "underlying 
insurance" will apply even if: 

a. The "underlying insurer" claims the insured 
failed to comply with any condition of the pol- 
icy; or 

b. The "underlying insurer" becomes bankrupt or 
insolvent.  

5. "Suit" means a civil proceeding in which damages 
because of a "wrongful act" to which this insur- 
ance applies are alleged. "Suit" includes an arbi- 
tration proceeding alleging such damages to 
which you must submit or submit with our con- 
sent.  



UMBRELLA

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

REASONABLE FORCE — BODILY INJURY OR
PROPERTY DAMAGE

This endorsement modifies coverage under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

UM 03 37 01 99 Copyright, Travelers Indemnity Company, 1999 Page 1 of 1

PROVISIONS 

Exclusion 3.a. of COVERAGE A. BODILY INJURY 
AND PROPERTY DAMAGE LIABILITY; and 
COVERAGE B. PERSONAL INJURY AND 
ADVERTISING INJURY LIABILITY (SECTION I — 
COVERAGES is deleted and replaced by the follow- 
ing: 

(This insurance does not apply to:) 

a. "Bodily injury" or "property damage" expected or 
intended from the standpoint of the insured. This 
exclusion does not apply to "bodily injury" or 
"property damage" resulting from the use of rea- 
sonable force to protect persons or property. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NUCLEAR ENERGY LIABILITY EXCLUSION
ENDORSEMENT (BROAD FORM)

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

UM 00 76 01 86 Copyright, The Travelers Indemnity Company Page 1 of 2

1. The insurance does not apply:

a. Under any Liability Coverage, to ‘‘bodily in- 
jury’’or ‘‘property damage’’:

(1) With respect to which an ‘‘insured’’ under 
the policy is also an insured under a nu- 
clear energy liability policy issued by Nu- 
clear Energy Liability Insurance 
Association, Mutual Atomic Energy Liabil- 
ity Underwriters, Nuclear Insurance Asso- 
ciation of Canada or any of their 
successors, or would be an insured under 
any such policy but for its termination upon 
exhaustion of its limit of liability; or 

(2) Resulting from the ‘‘hazardous properties’’ 
of ‘‘nuclear material’’ and with respect to 
which (a) any person or organization is 
required to maintain financial protection 
pursuant to the Atomic Energy Act of 1954, 
or any law amendatory thereof, or (b) the 
‘‘insured’’ is, or had this policy not been 
issued would be, entitled to indemnity from 
the United States of America, or any 
agency thereof, under any agreement en- 
tered into by the United States of America, 
or any agency thereof, with any person or 
organization.

b. Under any Medical Payments coverage, to ex- 
penses incurred with respect to ‘‘bodily injury’’ 
resulting from the ‘‘hazardous properties’’ of 
‘‘nuclear material’’ and arising out of the opera- 
tion of a ‘‘nuclear facility’’ by any person or 
organization.

c. Under any Liability Coverage, to ‘‘bodily injury’’ 
or ‘‘property damage’’ resulting from the ‘‘haz- 
ardous properties’’ of ‘‘nuclear material’’, if:

(1) The ‘‘nuclear material’’ (a) is at any ‘‘nu- 
clear facility’’ owned by, or operated by or 
on behalf of, an ‘‘insured’’ or (b) has been 
discharged or dispersed therefrom;

(2) The ‘‘nuclear material’’ is contained in 
‘‘spent fuel’’  or  ‘‘waste’’  at  any  time pos-

sessed, handled, used, processed, stored, 
transported or disposed of by or on behalf 
of an ‘‘insured’’; or

(3) The ‘‘bodily injury’’ or ‘‘property damage’’ 
arises out of the furnishing by an ‘‘insured’’ 
of services, materials, parts or equipment 
in connection with the planning, construc- 
tion, maintenance, operation or use of any 
‘‘nuclear facility’’, but if such facility is lo- 
cated within the United States of America, 
its territories or possessions or Canada,  
this exclusion (3) applies only to ‘‘property 
damage’’ to such ‘‘nuclear facility’’ and any 
property thereat.  

2. As used in this endorsement:

‘‘Hazardous properties’’ include radioactive, toxic 
or explosive properties;

‘‘Nuclear material’’ means ‘‘source material’’, 
‘‘Special nuclear material’’ or ‘‘by-product material’’; 

‘‘Source material’’, ‘‘special nuclear material’’, and 
‘‘by-product material’’ have the meanings given 
them in the Atomic Energy Act of 1954 or in any 
law amendatory thereof;

‘‘Spent fuel’’ means any fuel element or fuel 
component, solid or liquid, which has been used or 
exposed to radiation in a ‘‘nuclear reactor’’;

‘‘Waste’’ means any waste material (a) containing 
‘‘by-product material’’ other than the tailings or 
wastes produced by the extraction or concentration 
of uranium or thorium from any ore processed 
primarily for its ‘‘source material’’ content, and (b) 
resulting from the operation by any person or 
organization of any ‘‘nuclear facility’’ included 
under the first two paragraphs of the definition of 
‘‘nuclear facility.’’ 

‘‘Nuclear facility’’ means: 

a. Any ‘‘nuclear reactor’’;

b. Any equipment or device designed or used for 
(1) separating  the isotopes of uranium or pluto-
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nium, (2) processing or utilizing ‘‘spent fuel,’’ or 
(3) handling, processing or packaging ‘‘waste’’;

c. Any equipment or device used for the process- 
ing, fabricating or alloying of ‘‘special nuclear 
material’’ if at any time the total amount of such 
material in the custody of the ‘‘insured’’ at the 
premises where such equipment or device is 
located consists of or contains more than 25 
grams of plutonium or uranium 233 or any 
combination thereof, or more than 250 grams 
of uranium 235;

d. Any structure, basin, excavation, premises or 
place prepared or used for the storage or dis- 
posal of ‘‘waste’’;

and includes the site on which any of the foregoing 
is located, all operations conducted on such site 
and all premises used for such operations;

‘‘Nuclear reactor’’ means any apparatus designed 
or used to sustain nuclear fission in a self- 
supporting chain reaction or to contain a critical 
mass of fissionable material;

‘‘Property damage’’ includes all forms of 
radioactive contamination of property.



EXCLUSION—LEAD
(INCLUDING PRODUCTS-COMPLETED OPERATIONS

HAZARD)

UMBRELLA

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement clarifies the scope of insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE
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This insurance does not apply to: 

1. "Bodily injury" or "property damage" arising out of 
the actual, alleged or threatened absorption, ad- 
sorption, ingestion or inhalation by any person of 
lead: 

(a) at or from any premises, site or location which 
is or was at any time owned or occupied by,  
or rented or loaned to, any insured; 

(b) at or from any premises, site or location which 
is or was at any time used by or for any in- 
sured or others for the handling, storage, dis- 
posal, processing, or treatment of lead; 

(c) which arises from the transportation, handling, 
storage, treatment, disposal, or processing of 
lead as waste by or for any insured or any 
person for whom you may be legally responsi- 
ble; or 

(d) at or from any premises, site or location on 
which any insured or any contractors or sub- 
contractors working directly or indirectly on 
any insured’s behalf are performing opera- 
tions: 

(i) if the lead is brought on or to the prem- 
ises, site or location in connection with 
such operations by such insured, contrac- 
tor, or subcontractor; or 

(ii) if the operations are to test for, monitor, 
clean up, remove, contain, treat, detoxify 
or neutralize, or in any way respond to, or 
assess the effects of lead.  

(e) if the "bodily injury" or "property damage" is 
included within the "products-completed op- 
erations hazard." 

Subparagraphs (a) and (d) (i) do not apply to "bodily 
injury" or "property damage" arising out of heat, 
smoke, or fumes from a hostile fire. As used in this 
exclusion, a hostile fire means one which becomes 
uncontrollable or breaks out from where it was in- 
tended to be.  

(2) Any loss, cost or expense arising out of any: 

(a) request, demand or order that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in any 
way respond to, or assess the effects of lead; 
or 

(b) claim or suit by or on behalf of a governmental 
authority for damages because of testing for, 
monitoring, cleaning up, removing, containing, 
treating, detoxifying or neutralizing or in any 
way responding to or assessing the effects of 
lead.  

Lead means lead in any form, whether in combination 
with, an ingredient of, or as a contaminant of any other 
substance or material.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

Copyright, The Travelers Indemnity Company, 2002 Page 1 of 1

The following exclusion is added to Paragraph 3., 
EXCLUSIONS of SECTION I – COVERAGES, 
COVERAGE A.  BODILY INJURY AND PROP-  
ERTY DAMAGE LIABILITY; and COVERAGE B. 
PERSONAL INJURY AND ADVERTISING INJURY 
LIABILITY: 
3. Exclusions 

This insurance does not apply to: 
War 
"Bodily injury", "property damage", "personal in- 
jury" or "advertising injury" arising, directly or in- 
directly, out of: 

(1) War, including undeclared or civil war; or 

(2) Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any govern- 
ment, sovereign or other authority using 
military personnel or other agents; or 

(3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these 

regardless of any other cause or event that con- 
tributes concurrently or in any sequence to the 
injury or damage.  



EXCLUSION — ASBESTOS
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE
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This insurance does not apply to "bodily injury," "prop- 
erty damage," "personal injury" or "advertising injury" 
arising out of the actual or alleged presence or actual, 
alleged or threatened dispersal of asbestos, asbestos 
fibers or products containing asbestos, provided that 
the injury or damage is caused or contributed to by the 
hazardous properties of asbestos. This includes: 

a. Any supervision, instructions, recommendations, 
warnings or advice given or which should have 
been given in connection with the above; and 

b. Any obligation to share damages with or repay 
someone else who must pay damages because of 
such injury or damage.  
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

FUNGI OR BACTERIA EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE
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A. The following exclusion is added to Paragraph   
3., EXCLUSIONS of SECTION I – COVER- 
AGES, COVERAGE A.  BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY; and COV- 
ERAGE B. PERSONAL INJURY AND AD- 
VERTISING INJURY LIABILITY: 
3. Exclusions 
      This insurance does not apply to: 

       Fungi or Bacteria 
a. "Bodily injury", "property damage", "per- 

sonal injury" or "advertising injury" which 
would not have occurred, in whole or in 
part, but for the actual, alleged or 
threatened inhalation of, ingestion of, 
contact with, exposure to, existence of,  
or presence of, any "fungi" or bacteria   
on or within a building or structure, in- 
cluding its contents, regardless of 
whether any other cause, event, mate- 
rial  or  product  contributed  concurrently 

or in any sequence to such injury or 
damage; or 

b. Any loss, cost or expenses arising out of 
the abating, testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying, neutralizing, reme- 
diating or disposing of, or in any way re- 
sponding to, or assessing the effects of, 
"fungi" or bacteria, by any insured or by 
any other person or entity.  

This exclusion does not apply to any "fungi" 
or bacteria that are, are on, or are contained 
in, a good or product intended for consump- 
tion.  

B. The following definition is added to the DEFINI- 
TIONS Section: 

"Fungi" means any type or form of fungus, in- 
cluding mold or mildew and any mycotoxins, 
spores, scents or byproducts produced or re- 
leased by fungi.  
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This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

PROVISIONS

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION – UNSOLICITED COMMUNICATION
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1. The following exclusion is added to Paragraph 3., 
EXCLUSIONS., of SECTION I – COVERAGES – 
COVERAGE A. BODILY INJURY AND PROP- 
ERTY DAMAGE LIABILITY; and COVERAGE B.  
PERSONAL INJURY AND ADVERTISING IN- 
JURY LIABILITY.: 

Unsolicited Communication 

"Bodily injury", "property damage", "personal in- 
jury" or "advertising injury" arising  out  of  any ac-

tual or alleged violation of any law that restricts or 
prohibits the sending, transmitting or distributing 
of "unsolicited communication". 

2. The following is added to SECTION V – DEFINI- 
TIONS: 

"Unsolicited communication" means any commu- 
nication, in any form, that the recipient of such 
communication did not specifically request to re- 
ceive.  
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EXCLUSION

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF WATERCRAFT OR AIRCRAFT

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

UM 04 84 07 08 © 2008 The Travelers Companies, Inc.
Includes the copyrighted material of Insurance Services Office, Inc. with its permission.

Page 1 of 1

The following replaces Exclusion g., Watercraft Or 
Aircraft, in Paragraph 3. of SECTION I – COVER- 
AGES – COVERAGE A. BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY; and COVERAGE 
B. PERSONAL INJURY AND ADVERTISING IN- 
JURY LIABILITY.: 

g. Watercraft Or Aircraft 

"Bodily injury" or "property damage" arising out of 
the ownership, maintenance, use or entrustment 
to others of any watercraft or aircraft owned or 
operated by or rented or loaned to any insured.  
Use includes operation and loading or unloading.  
Loading or unloading means the handling of 
property: 

(1) After it is moved from the place where it is 
accepted for movement into or onto a water- 
craft or an aircraft; 

(2) While it is in or on a watercraft or an aircraft; 
or 

(3) While it is being moved from a watercraft or 
an aircraft to the place where it is finally de- 
livered; 

but loading or unloading does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not at- 
tached to the watercraft or aircraft.  

This exclusion applies even if the claims against 
any insured allege negligence or other wrongdo- 
ing in the supervision, hiring, employment, train- 
ing or monitoring of others by that insured, if the 
"occurrence" which caused the "bodily injury" or 
"property damage" involved the ownership, main- 
tenance, use or entrustment to others of any wa- 
tercraft or aircraft that is owned or operated by or 
rented or loaned to any insured.  

This exclusion does not apply to "bodily injury" or 
"property damage" to which any policy of "under- 
lying insurance" listed in the SCHEDULE OF 
UNDERLYING INSURANCE of the DECLARA- 
TIONS of this insurance, or any renewal or re- 
placement thereof, would apply but for the ex- 
haustion of its limits of liability.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION – DISCRIMINATION

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE
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The following exclusion is added to Paragraph 3., 
EXCLUSIONS., of SECTION I – COVERAGES – 
COVERAGE A. BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY; and COVERAGE B. PER- 
SONAL INJURY AND ADVERTISING INJURY LI- 
ABILITY.:

Discrimination

"Bodily injury" or "personal injury" resulting from or as 
a consequence of discrimination, whether intentional 
or unintentional, based upon a person's sex, sexual 
preference, marital status, race, creed, religion, na- 
tional origin, age, physical capabilities, characteristics 
or condition, or mental capabilities or condition.
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PROTECTION LAWS

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

PROVISIONS
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION – VIOLATION OF CONSUMER FINANCIAL
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1. The following exclusion is added to Paragraph 3., 
EXCLUSIONS., of SECTION I – COVERAGES – 
COVERAGE A. BODILY INJURY AND PROP- 
ERTY DAMAGE LIABILITY; and COVERAGE B.  
PERSONAL INJURY AND ADVERTISING IN- 
JURY LIABILITY.: 

Violation Of Consumer Financial Protection 
Laws 

"Bodily injury", "property damage", "personal in- 
jury" or "advertising injury" arising out of any ac- 
tual or alleged violation of a "consumer financial 
protection law", or any other "bodily injury", "prop- 
erty damage", "personal injury" or "advertising in- 
jury" alleged in any claim or "suit" that also al- 
leges any such violation.  

2. The following is added to SECTION V – DEFINI- 
TIONS: 

"Consumer financial identity information" means 
any of the following information for a person that 
is used or collected for the purpose of serving as 
a factor in establishing such person's  eligibility for

personal credit, insurance or employment, or for 
the purpose of conducting a business transaction: 

a. Part or all of the account number, the expira- 
tion date or the balance of any credit, debit, 
bank or other financial account.  

b. Information bearing on a person's credit wor- 
thiness, credit standing or credit capacity.  

c. Social security number.  

d. Drivers license number.  

e. Birth date. 

"Consumer financial protection law" means: 

a. The Fair Credit Reporting Act (FCRA) and 
any of its amendments, including the Fair and 
Accurate Credit Transactions Act (FACTA); 

b. California's Song-Beverly Credit Card Act and 
any of its amendments; or 

c. Any other law or regulation that restricts or 
prohibits the collection, dissemination, trans- 
mission, distribution or use of "consumer fi- 
nancial identity information". 



This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CALIFORNIA MANDATORY ENDORSEMENT

Copyright 2012, The Travelers Indemnity Company. All Rights Reserved.

PROVISIONS 

1. The following replaces Paragraph 3. b. of SEC- 
TION IV – CONDITIONS. 

b. We may cancel this insurance as follows: 

INSURANCE IN EFFECT FOR 60 DAYS OR 
LESS 

If this insurance has been in effect for 60 
days or less, and is not a renewal of a policy 
we have previously issued, we may cancel 
this insurance by mailing or delivering to the 
first Named Insured, at the mailing address 
shown in the policy, and to the producer of 
record, advance written notice of cancellation, 
stating the reason for cancellation, at least: 

(1) 10 days before the effective date of can- 
cellation if we cancel for: 

(a) Nonpayment of premium; or 

(b) Discovery of fraud or material misrep- 
resentation by: 

(i) Any insured or his or her repre- 
sentative in obtaining this insur- 
ance; or 

(ii) You or your representative in 
pursuing a claim under this pol- 
icy. 

(2) 30 days before the effective date of can- 
cellation if we cancel for any other rea- 
son. 

INSURANCE IN EFFECT FOR MORE THAN 
60 DAYS 

(1) If this insurance has been in effect for 
more than 60 days or is a renewal, we 
may cancel this insurance only upon the 
occurrence, after the effective date of the 
insurance, of one or more of the follow- 
ing: 

(a) Nonpayment of premium, including 
payment due on prior insurance we 
issued and due during the current in- 
surance term covering the same 
risks. 

(b) Discovery of fraud or material misrep- 
resentation by: 

(i) Any insured or his or her repre- 
sentative in obtaining this insur- 
ance; or 

(ii) You or your representative in 
pursuing a claim under this insur- 
ance. 

(c) A judgment by a court or an adminis- 
trative tribunal that you have violated 
a California or Federal law, having as 
one of its necessary elements an act 
which materially increases any of the 
risks insured against. 

(d) Discovery of willful or grossly negli- 
gent acts or omissions, or of any vio- 
lations of state laws or regulations es- 
tablishing safety standards, by you or 
your representative, which materially 
increase any of the risks insured 
against. 

(e) Failure by you or your representative 
to implement reasonable loss control 
requirements, agreed to by you as a 
condition of insurance issuance, or 
which were conditions precedent to 
our use of a particular rate or rating 
plan, if that failure materially in- 
creases any of the risks insured 
against. 

(f) A determination by the Commissioner 
of Insurance that the: 

(i) Loss of, or changes in, our rein- 
surance covering all or part of the 
risk would threaten our financial 
integrity or solvency; or 

(ii) Continuation of the insurance 
would place us in violation of 
California law or the laws of the 
state where we are domiciled, or 
threaten our solvency. 

(g) A change by you or your representa- 
tive in the activities or property of the 
commercial or industrial enterprise, 
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which results in a materially added, 
increased or changed risk, unless the 
added, increased or changed risk is 
included in the insurance. 

(h) A material change in limits, type or 
scope of coverage, or exclusions in 
one or more of the underlying poli- 
cies. 

(i) Cancellation or nonrenewal of one or 
more of the underlying policies where 
such policies are not replaced without 
lapse. 

(j) A reduction in financial rating or 
grade of one or more insurers, insur- 
ing one or more underlying policies 
based on an evaluation obtained from 
a recognized financial rating organi- 
zation. 

(2) If this insurance has been in effect for 
more than 60 days or is a renewal, we will 
mail or deliver advance notice of cancel- 
lation, stating the reason for cancellation, 
to the first named insured, at the mailing 
address shown in the policy, and to the 
producer of record, at least: 

(a) 10 days before the effective date of 
cancellation if we cancel for a reason 

listed in Paragraph (1) (a) or (b) 
above; or 

(b) 30 days before the effective date of 
cancellation if we cancel for any other 
reason listed in Paragraph (1) above. 

2. Paragraph 3. c. of SECTION IV – CONDITIONS. 
is deleted. 

3. The following replaces Paragraph 3.e. of SEC- 
TION IV – CONDITIONS.: 

e. If this insurance is cancelled, we will send the 
first Named Insured any premium refund due. 
The refund, if any, will be computed on a pro 
rata basis. However, the refund may be less 
than pro rata if we made a loan to you for the 
purpose of payment of premiums for this pol- 
icy. The cancellation will be effective even if 
we have not made or offered a refund. 

4. The following is added to SECTION IV – CONDI- 
TIONS.: 

WHEN WE DO NOT RENEW 

If we elect not to renew this policy, we will mail or 
deliver written notice, stating the reason for non- 
renewal, to the first Named Insured, at the mailing 
address shown in the policy, and to the producer 
of record, at least 60 days, but not more than 120 
days, before the expiration or anniversary date. 



UMBRELLA

This endorsement modifies insurance provided under the following:

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF COVERAGE – PROPERTY DAMAGE
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The following replaces the definition of "property 
damage" in SECTION V – DEFINITIONS: 

13. "Property damage" means: 

a. Physical injury to tangible property, in- 
cluding all resulting loss of use of that 
property. All such loss of use shall be 
deemed to occur at the time of the physi- 
cal injury that caused it; or 

b. Loss of use of tangible property that is not 
physically injured. All such loss of use 
shall be deemed to occur at the time of 
the "occurrence" that caused it. 

"Property damage" does not include loss 
of or damage to "electronic media and re- 
cords". 

As used in this definition, "electronic me- 
dia and records" means: 

(1) Electronic data processing, recording 
or storage media such as films, 
tapes, discs, drums or cells; 

(2) Data stored on such media; or 

(3) Programming records for electronic 
data processing or electronically con- 
trolled equipment. 



DISCLOSURE

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FEDERAL TERRORISM RISK INSURANCE ACT

This endorsement applies to the insurance provided under the following:
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PROVISIONS

• 1% of each applicable Commercial Liability Coverage premium.  

On December 26, 2007, the President of the United States signed into law amendments to the Terrorism Risk 
Insurance Act of 2002 (the "Act"), which, among other things, extend the Act and expand its scope. The Act es- 
tablishes a program under which the Federal Government may partially reimburse "Insured Losses" (as defined in 
the Act) caused by "acts of terrorism". An "act of terrorism" is defined in Section 102(I) of the Act to mean any act 
that is certified by the Secretary of the Treasury – in concurrence with the Secretary of State and the Attorney 
General of the United States – to be an act of terrorism; to be a violent act or an act that is dangerous to human 
life, property, or infrastructure; to have resulted in damage within the United States, or outside the United States in 
the case of certain air carriers or vessels or the premises of a United States Mission; and to have been commit- 
ted by an individual or individuals as part of an effort to coerce the civilian population of the United States or to 
influence the policy or affect the conduct of the United States Government by coercion.

The Federal Government's share of compensation for Insured Losses is 85% of the amount of Insured Losses in 
excess of each Insurer's statutorily established deductible, subject to the "Program Trigger", (as defined in the 
Act). In no event, however, will the federal government or any Insurer be required to pay any portion of the 
amount of aggregate Insured Losses occurring in any one year that exceeds $100,000,000,000, provided that 
such Insurer has met its deductible. If aggregate Insured Losses exceed $100,000,000,000 in any one year, your 
coverage may therefore be reduced.

The charge for Insured Losses for each Coverage Part is included in the Coverage Part premium. The charge that 
has been included for each Coverage Part is indicated below, and does not include any charge for the portion of 
losses covered by the Federal Government under the Act.

COMMERCIAL EXCESS LIABILITY (UMBRELLA) INSURANCE
COMMERCIAL GENERAL LIABILITY COVERAGE PART
CYBERFIRST LIABILITY COVERAGE
ELECTRONIC MANUFACTURERS AND COMPUTER SERVICES ERRORS AND OMISSIONS 

LIABILITY COVERAGE FORM
EMPLOYEE BENEFITS LIABILITY COVERAGE PART
EMPLOYMENT-RELATED PRACTICES LIABILITY COVERAGE PART
ENVIRONMENTAL HAZARD POLICY
EXCESS (FOLLOWING FORM) LIABILITY INSURANCE
LAW ENFORCEMENT LIABILITY COVERAGE PART
LIMITED ABOVE GROUND POLLUTION LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
MEDFIRST PRODUCTS/COMPLETED OPERATIONS, ERRORS AND OMISSIONS, AND 

INFORMATION SECURITY LIABILITY COVERAGE FORM
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
PUBLIC ENTITY MANAGEMENT LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART
SELF-INSURED EXCESS COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
SELF-INSURED EXCESS LIQUOR LIABILITY COVERAGE FORM
SELF-INSURED EXCESS EMPLOYEE BENEFITS LIABILITY COVERAGE FORM
SELF-INSURED EXCESS PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM 
SPECIAL PROTECTIVE AND HIGHWAY LIABILITY POLICY – NEW YORK DEPARTMENT OF   
      TRANSPORTATION
TRIBAL BUSINESS MANAGEMENT LIABILITY COVERAGE
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POLICYHOLDER NOTICES



IMPORTANT NOTICE – INDEPENDENT AGENT AND BROKER
COMPENSATION 

NO COVERAGE IS PROVIDED BY THIS NOTICE.  THIS NOTICE DOES NOT AMEND ANY 
PROVISION OF YOUR POLICY. YOU SHOULD REVIEW YOUR ENTIRE POLICY 
CAREFULLY FOR COMPLETE INFORMATION ON THE COVERAGES PROVIDED AND TO 
DETERMINE YOUR RIGHTS AND DUTIES UNDER YOUR POLICY. PLEASE CONTACT 
YOUR AGENT OR BROKER IF YOU HAVE ANY QUESTIONS ABOUT THIS NOTICE OR 
ITS CONTENTS. IF THERE IS ANY CONFLICT BETWEEN YOUR POLICY AND THIS 
NOTICE, THE PROVISIONS OF YOUR POLICY PREVAIL.  

For information about how Travelers compensates independent agents and brokers, please visit 
www.travelers.com, call our toll-free telephone number 1-866-904-8348, or request a written copy from Marketing 
at One Tower Square, 2GSA, Hartford, CT 06183.  
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NOTICE OF IMPORTANT COVERAGE CHANGE

UM 05 30 03 09

PLEASE READ THIS NOTICE CAREFULLY.

PN T6 04 04 09

EXCLUSION – DISCRIMINATION
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NO COVERAGE IS PROVIDED BY THIS NOTICE. THIS NOTICE DOES NOT AMEND ANY PROVISION OF 
YOUR POLICY. YOU SHOULD REVIEW YOUR ENTIRE POLICY CAREFULLY FOR COMPLETE  
INFORMATION ON THE COVERAGES PROVIDED AND TO DETERMINE YOUR RIGHTS AND DUTIES    
UNDER YOUR POLICY. PLEASE CONTACT YOUR AGENT OR BROKER IF YOU HAVE ANY QUESTIONS 
ABOUT THIS NOTICE OR ITS CONTENTS. IF THERE IS ANY CONFLICT BETWEEN YOUR POLICY AND   
THIS NOTICE, THE PROVISIONS OF YOUR POLICY PREVAIL.  

THIS NOTICE IS INTENDED TO MAKE YOU AWARE THAT THE CAPTIONED ENDORSEMENT IS BEING 
ADDED TO YOUR POLICY. THIS ENDORSEMENT IS INTENDED TO REAFFIRM THAT NO COVERAGE IS 
PROVIDED UNDER THE POLICY FOR BODILY INJURY OR PERSONAL INJURY RESULTING FROM 
DISCRIMINATION.  

The following change clarifies coverage: 

The Exclusion – Discrimination UM 05 30 03 09 endorsement is attached to your Commercial Excess Liability 
(Umbrella) Insurance. No coverage is provided for the intentional tort of discrimination as it is not a covered 
offense under the Umbrella definitions of "bodily injury" or "personal injury". 
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